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YA feF-gfdfed & e iR 9+ QraTfsTs S7d:0a1 & o) § forar 9T 9id &1
feregners S | Yge 3119 3794 YRAR & WSedl | S7d:fHal #d 8 faEned § 39 o7q
forerenl aem wewifsdl & fenddt g9 =1 forwe & @R § faar-famsf #d € iR faemed &
1% 319 SIETl %1 HiT #Xd &, S7eh Q1Y &l Siid & 91 37eh Wiy Weid &1 579 9t et
o 39 T GYE & ST & S 7 Sl IS TEIIdl Ud GIIET Y3 FH & aleh T8
U% Sl o &9 4 3Tk Gghy U A H o G aar 81 Fr 3 et 57 v
I W@ & 5@l 9 URER, faeied wd i @ |ie 7 @1 817 9 S sq9a
fera? &/ ST9 STgE foher for 39k Sfiad H fondl T@caqul =ef &1 7919 o7
BURT Sie §AR WYE GE&al %1 Ghid & FHIfEa gidr €1 39l fhl U6 wHE
T T EAVIF & Sl §H GHRIHE aiiah § FHIfEd #3 SR 7= AR a7+ H gART
EITd F31 §9 37 &9 T8 9 H1 JAG FI1 F ggg #7 & uT 3 Ry 5N
T §AR TER HI FUIGd #Xd &1 T W T8 S o1 o ST & [ sheer R
gl &4 yuifaa et #Xd € dfewh Al & &9 4 g9 4 TG F wT GAS H GRafid
w31 d g &1 wegan aor gfaeqef & oy ud 4 9 §HR § gER AfHAa ud
TSI ST w1 gUIfEd 3 €, sqhl G S %1 §Arg A srem g9 a8 o @i
for s1=ar v YR O A% 1ad &idt @ - 89 @ &1 &4 9d 21 391 9FR &9 T8
g &1 9 7T B R F F-F GH8 55 S 8T &; TYE 55 9 3 TRl
I AT TAT 55 GHIYN H1 A= faaal @ g9 @F Bl ST BT H TAE B
e for Ter Qsqul 91 TERT U9 GOl GHIS @ 107 § 9 98EeE 8 99l

: ot frorfer fafrramt 2t & o T Tt & e
T Wl UHiq T FE e §1 31: 3MTH UREN, HE TS HIS-THE,
g 37 T o S ¥ R AfREl % g TR 5

ST IR=T &1 @ TAR S H 99¢ o Ao
T T FHIA 2| TH Y99 S A § 1 7 98 T8
2 ToF wE (SI9 - 3M9shT IReN, hen qe 98 T9e
e @t oy wod € etefd wig-wgE) fRa
TR W SATRTET o E WehR o W= § 9= 2|
3T o faw o @ St oAues fomeE % U
TURIE | fohehe 1 @l <@ o fau T gy @
9 goft Tk T W Ul € TRy o Sy A
wer-faik T #1 SR FE aftfaa gfae,
efgera = fearfd ©d @ g @ veamd & g
&1 TR S URER, Hel d HISl-9qE o el o
M I T HUT fF T8l W e Hefar
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o o8 UQ =l 1 T Ty ¢ Toed @t =
T S SARTROME U e B 71 gge e
Aed I U H AT UL hl foRdl @R F T
FH & fau @ S92

e T WY Rl & UH T Bl S
-t B ® erufd W safe g foman
1 TE o foTy e TROMH Se= Y Hehell 2|
Fea R Tk fopche & T | U faaet &g
TewUl el BiS A1 7 A THHT TN Tt I
R S|

® I AN S AUA SAETARAS HI W T
GIH Heiel o MR WA ® € o Teh TR i
wurfaa ot s )

o 7 UH Sl h1 UehSIehOl A1 THEA € S TH
TR W A A A ®Y G Aq:FRA 2

o T TN =il & Uk GH=IA Bl © TSR
st S i s SR SRR % gm
G 2t €1 ST ST T gan T 9 w9
o I THH B ¢ A1 Terd € d 9 o g
IR U & TE o HrEl h F7o918 i € 1R
TIE & U 998 o WdHHI 1 Tei i 2
Hfaw e T8 S § foh T ® 7 o 1 fhg

fax 37

TehR o1 FeeR il HieT 3R Ufau 9qe o
e Y erifer sFeer w1 Feifd i 2
T ! AfK o TR AT FHET oh TR
gl § fadfed fean s genar 21 Seew o fou
g (crowd) o AT 1 Th THEA A1 THAH
2 fored @ e T o feofa § ganmes sufeq
A 1 HeT BT o 39 TS W HEl o1 @
Bl SR h1E e wfea 81 Sl 81 9w & o) gen
¥ @ oel The 8 W[ €1 T g w1 TSI
21 ofig ¥ 7 1 I FwE B @ SN T € steHiE
1 9EE Bl 81 g | W 1 SHeRR sifaaeh!
B T IR T o sire WER-Teir o &1 Bt 2
ﬁﬂmm(team)ﬂﬁﬁmﬁwﬁﬁ%l
Tl o HIE W W W HIVE B § SN 9 Uh
U @8 A Ievd o U Uldeg B 21 HEe
S frarerardl & foT TR SHEE B 81 gl
T 9= o THfad YA o 5 Ush RIS
TEfhan W 1 S ?1 gl 3R el o e fre
& T T -
° U ¥ W o Afdd AFEEl W feaed
3 @l 81 6 | SR ANEH TS <l
7 Sm-hr <H & Wew W 2l

fag @

faF 7.1 37 31 a1 i f@w
o ‘31’ W e w1 29 i i Al 8- U G T Ueed U SR 9 Hd:Ha #Xd €, ST qfaesd gt
& 3R weq gld &1 o ‘9’ Peaer 99 7@ @ FUHI F gRfla #Xal & - UH AlHE H1 A THAR S
QI (G99 € Ppeard § St A%l & HRU) TH & T W TH & g9T W IRy &
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° T e H A1 A e 1 gEar & wi e
GOl ¢ SEfk 3 § gufy T S s ©
firr ff Oeft W wd W & o o 2

TYTRITTT T AT (audience) feqal
T e B € S T fav Sev 9, S -
fepehe 9 =1 e SEH o faw teA e @
TeteRToT ST FftRa B € oiferd sweft-seft 9
3TEeT H STRY SSd SIEgE A1 T99d Wi Hl &9
o o €1 ead e H WASH 1 Th e |y
TEdl €1 A o ST | Yeliehiol qrEn Sl ® S
ARt 1 fopard wek & e o ewRR et 21 erdad
ofig ¥ foremi @I =Feer o WHSIEE a1 GHEd &
e & W SEiierar s fagivar ure St 2l
f i W ¥ whEt B 82
a9 gl orae URER, el iR SH HE o HeH ©
fS7op Y Y SASHA FW T A Werd &1 gE
R forelt faeie ¥ma W o= =afa ot s el
& TS T T -l T Fa-f geR
1 AETTHAS I T HW ¢ AR THAY e
T Y 3F GEl o T T 1 I8 Hef-kedt
Y AN % U U qerE IO il © AR
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! gefd & | e g §| @ 9 ¥ safau
H1 G HW T GHER: A e RN | g
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o TIYT - & BH kel B ¢ al ST Srwd
3 B| TS T TG i HH HLdl ¢ Al
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TEgE A € N TR KT WA FH OF
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1 Tarsian & STar 8 o 3119 e w1 SN
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* TUFET - fFdl & WY 8 TOF T WA W

T SO FHMEAIS % HeAihT T STIER U
eIl ®, S e o fmfor o1 Ant gera s 2l
T U Wl i o 9% hid € S AN e
1 TR THH B 27 AAGITHR 7 36k oy
I AT A 1 &1 Ueh oA 98 § T
AT B S GG 8| S < oAt Tk o9 B
& i o8l i et © oIk S T T R T
¥ T B | SEENT ok foIu 319 el Qe
THE HI B SN SAYH] el oh Tk I B
1 ot Peara w1 Tot g 2; 59 feufa o ey
3T &1 AfTelEE A @l ) A9 <A o i
9 T HI GHEA 99 2| AR A S
T A Td 1 € 9% I ¢ R 99 7W
AT S Al § e € @ 9 TR " 3R
oAl 1 Faferd Hd 8 3R = el a1 o=
e Hd 21 BH SEd el ® T W WEl §
3R B9 3% I9E & OFd ©) 99 e R
Y 39 9d ok ¢ o aga eiferen efifos 3@
1 fe@mn s 21 e fore U st 9 firerd
& fS/Eer od S9eh THM BT 21 SHY SATeh
Td w1 A fHerd! € ST SS9 oAt o
THE T O B S Aok T i WAl TEH
FE H TS Il

T ARTUTR TS 8T - 59 @i oh ANTIRE
Te @ed HHH B0 € o 9 Tk @il e T
e 1 i d ®, S Sk @ed Wi
R Sl €1 A it TR e Afer asdt o
31 Tl Rl UM wed € S oo s A
Fem e €| TE HE A Fohel Tel T FWehd
Fifeh 3Tk T AUk W oh LI T HH
TS g S Bl 1 THiY 39 THE & ob firsli
o T G h1 A0 hed & I U@ o
FATA A R0 URY I Bl 36 YER A
98 HE H WH B S © S A9 3fehel el
e o

TgE f7aror &7 st

qe

@ foh e o 311 <iSil &t e WHg ol T

T 21 58 &1 ey S o "ueh § oM ® S
T AT R o U @l 9 W 1 W
frepr/3reafiapeor 1 fafirT stawensti ¥ et T
%I THIA (Tuckman) ﬁw%ﬁwﬁa
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SE WE o WeE weel an faen € @ wE,
8T WS 8T hl U hid oh ey § AAIH
Affyeaa et 81 @ Th TR H S B
T F ¢ 3R I8 Godishd i § o 7 o
gug o fau Suged w1 Fel S3e o ey @
e g ot g1 21 39 ot 1 fwtur o
STTHIARTTT Sht TTEAT (forming stage) Fal
ST 1

TI: $H ST o 91K SAU-HHE 55 i el
Bt & 5 fawes = A (storming)
T AL el Sl B 39 T H GHE ok
Tl o ST TH 91 i iR §g ol @l ©
o g o T&F I HY C A ?, P TGI8
Te SHeh HEEA! i AR e oren © 8
S F1 HE Fofed wE G 71 g9 steeen
% GO BM o 9% 9 H g & H TH
TR o1 UHH TaeRfd gl € IR UHE o
e i hd WK HEA B THeR U Ueh T
gfteshiv e B

fowetas = e i ST % 9% Uk T
sfeey ot @ o wfemm o1 wees fmior
(norming) FHT TR & AH § AN S 2
TH FEfY § W o WeH W FaeR d
Geifed A foehfad i &1 98 Tk GehRIcsh
THE =1 ok ToehTd o1 AN WO il B
Iqel efeen feaTEs (performing) &1 et
2| TH AL T TUE h! LI forhiEa w
Th! il ® 3R WHE oh WSET T Teihd
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od ¥ 9E | I W A HI fen § g9
ST BT 8| h Tl ok fore 7% gz foem
1 offaH sTawen & Fehdt T

o ol %z wqel & fau, S - foeme qurE
& fau s wfifa o ’d § ™ o
Il B Gohdl € TSR WHIOU et afereer
(adjourning stage) o M ¥ S STl 21
TH S § Sl WHE 1 HE U € Sl @ e
e W TR S wehal 2

R off g% a1 sTavae © & gt T wen
TH AN B 9 T o a5 SO Sfaeel H SRR
T B 2| HHi-H TH W W TF & wH IR
st werdl et € vt gud fefE ¥ ane
fafir=1 srereenali o wex 3 U 9D Fewd &l @ A
I FT TR H Bigd gL H A 5 Hehal B

gy e =1 gfean &1 @ty ¥ w8

G off fafad s 81 g5 I8 915 W@ ey

fr WHg WA (group structure) T foehfad

B © S WSS WER SH:fHA i &1 I o

WY I8 IR q:fwar fomfca fee w9 9

w1 o faaor, weE o ffe Wil ek

THl 1 giasst 1 "y feafa § ww Fafbaar

wefefd & 2l

Y€ QL= & =R G HeF & -

° Wﬁ(roles)wmw@qﬁwﬁaaﬁ&rﬁ
et € o &t g¢ feafeai o uof e =1 srden
el @ B oo $1 i S8 fafre
SEER i 3 LAl & S oAt i T 9U
T wriSes Tl o At s €)1 et T
T A G kT gfreer € SR 39 gfet o @
%o faf=a gt gt © stufq frdt faferse
qfrer o frdt =afeq @ smifed sHaRR
ikt gememett | ffed giar 71 T g7 @ g
o &9 W SqW 3yden A1 MW 1 W € TR
M TS HT M HL, SAHT Tl Bl G IR
3T 31 o i TTHRR @

* Yfau™ 1 A& (norms) g & T §N
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Tifed WSS B T TR W % oTReH
oM’ & ®9 § WA ST Hehdl 1 39S IR
& ff UM% B © S UReR o GEEl o
SRR 1 IS hid €| 57 HFehi ol GER i
TS o W& deh o &Y H 2@l S Gkl B

° mmm(status)wa?wiﬁ
3 WRHl g & WM arett wmy feafq i
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HRIfYq (W9 € o 98 ok oAt 1 aftesar
o HRU T S Gha ®) A B @it @
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2| U o WS B © T9 39 W9E U Vel €
HITSST 1 o9 WIwd hid B | gEfey g9 @t
Tel o 9 1 ARd € St yfassr § =
T @ B STUE S gN ST g | j9
STt =1 et ek fon ot Tmg o6 oty oft fafi=
Tew fi=-=1 TP TE oiasT T 71 3SR
% foT Uk fohohe T o1 @M 79 TSl i
ST9e S=a efEd =1 9iawsl W@l ®, Sateh el
TS IY w1 9%od o faT §HE ®9 °
eyl g 2

® HHaAdT (cohesiveness) T8 HW&Hl oh o4
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S-Sy T A THE el & WHE

s
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TS Th IS $ohte o &9 ¥ fo=R, emva
TH 1 T IR A & IR gYerhd Sl o
M FH| 3=9 TUE g o 98 | e T
TEE! T G g | o T i diel 3ot el
| T So1-T1eaT Sterel o e’ St e
o gfet STl st e skt Wi St 71T
THH TG i SIS YA Th o0 THH T8
1 T W B HiS SR 21 elelich Feft-aheft
sTfsh Hogaa TE % feqd # A& off @
gad! 2l n‘—héﬂﬁﬁ%whm (groupthink)
(S 7.1 3W) o MR H BN H T SN

TS & YN

e 3% val o fa B €; $9 9e ¥ et
#1 g Afue Bt 7 (S8 - T W), T B
2 T (S - T URER), Fo 9gd dIS g9 a%
& T wd (S - T 9HEf), $8 S anf
% Y T T/ ? (Y - ififd Og) , o 5=
4 ¥ Gfad e & (S - o1, e gei®) @i
T ST T wied B © (9 - T
= & <) |t fafr= 96K o TEl & Te=
81 Tohd &1 TSl % Y@ YRR i A 3ffeha faman

STy GEadd 1 T TR B ol TR -

-

e
11

Tt

A e H du-wE feaswrt uRomm <@ 21 fRR ot e S (Irving Janis) 3 SdEn € fw
oo, YuTEl “qcdl I ST BT Tehdl @ 3R LRI 1 U Hehe Sea= HE Al i i S 7
Tehel 81 STE A Toh UH WohW hi @IS b1 159 Tl oh AW W S Sl € e g wehee
T gIEmq ok U A Tl R ad W ¥ ‘i Y ASHl o ardfde ol i SIRUROn i
R Y B'| T€ Tofehdl o gRI qehd W SAfaeEARHs: uia o w1 ygta # ufm g 2
gefead O § A4 a1 gduma g & gr uRefid i ?1 9w 95 e favard i © TR
Tft wee fordt faferse fofa stemn Hifd | wewa € i€ ff =afed soead 79 e T Fa1 € Hifh
A% Al I8 v w3 € o 98 9ug #1 Gufed w1 HH HUT TG 98 STeAlRGT € S| e
IE YRf¥ia Hd § Toh U8 Toe o SeAe i Eh H i wE w1 el o e U SAferierd HrerT
Bt @ SR STEdfeeh S o S Hehdl i Wl THE H1 AISHI o Toly @k 1 Hohd el €, % T THRA
I Aihd HE BT A Y & S TGS ok SAANE THT TS Grfech P-4 ki Gaferd @
o T 7% ST arafaehd o H9eh T X &1 S 21 T Al ¥ gorep T Wt ®9 § gES
Toad e o fashedl W &M 39 # W F&l Bt ® SR foia o  sTHherr 1 W S
vedl © el fug o fau R Se wiHd g TSl ®, oOF Uge § GEEfua o Sce g i
ATl Sfuen el B1 SRS TR W Y Y o g i o el i weelHa o MR o
TR o T Sgd foran T Gehen 21 3 Fola sgd o<t srathorl & &9 § 9Ro gy € faaaTm g5
THHI Th ST B1 1964 H 1967 qoh Tegafa fere e iR Hge T2 | Seh Heaeshi A foraam
IS i TE GE L TN Th I8 & IS foaaam i WMd-arai o fole STER M| <A o aesg
IS I AT T M 1 T forn T 36 =R Terd-3Tehfad o o qRomEEy 56,000 SRS & 10
orE W st foraateal i 1ot ST et Ul SR gHA aga 98 °wie =1 sreifd el o i Sea
fene| TElian o Ashel™ AYEN TR T o 5o SUA AUlehd € - (1) THE TS o siel S
o TSR SIS T 1 Thd TS Wicdifed w31, (2) T Hl Sehfeqeh Hred Asm Tegd hid
o ToTq, ieated =T, (3) THe o Toial o qoaih o foru sTedl faeiosi 1 SHim w iR (4) e
%l 31 fovarauE § oA o o ¥ay § gfafshan 1 S o foau Wiefed sl
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Gt w1 g B © erufd HeE o UrE SHeRT
TS a0 A1 =99 A H fashed @I @l
g favm w1 @ fgdoe wge &1 qom § el
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ftuenfies wd s @9g

U ggE 39 uel | fue g ® e A § uge
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g fowfed & W9 el gfted e w9 9
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o MR W 9 e 1 i gge 1 fwior
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e = fafu w enefa 7 2 @ ol weei o
TS Hay Bl 2

3T Td I WYE

59 7R AfR o g T ¥ 9EEa @
=T & THR W 3@ T3y § o 2 o 0 ek
U 7 IR N TR %k U €, 99 & oAt o
TOE ¥ oY W@d € SHHT a1 37 9gel ¥ H
& Ttk 9 uee 7Y B ofa e’ W & UHE
i e € R ‘A T’ g WE * 3
3 81 Fa:EqE | gl & fau ‘guer’ (we)
1% 1 SN Eil & Siieh ael H9E o WeEAl o
fau ‘&’ (they) ¥iss &1 Swa fran Smar 21
THAN a1 & IR o IUAN ¥ hI Afed @M ohl
TuH o1 f9=1 o &9 § afferd hdl 81 F8 R T
2 T ofd e o g safwEl § g qe
ST B, $% oIepel gfte ¥ 3@ S AR S
i foeier 9TC S &1 STel 9UE o el i
ST ek T W ST 2 3R SR IHET 37 T
o TIEI 1 ol § U TohRIcHsh Bl 81 3 e
AT AR TS HT TAGU TR FHISIR ST ohi
geqiferd et 21 3 frarel 61 st 7.2 H f{w Ty
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TS Ta 3ok eIl i 3id:998 Hg8R o T =[Aan 3@l i o | Afvefa ofl 39 oo &1
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giaT 82 98 I T € o erhel fSaeA e Wi
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7l gegss FHelH T gogRe foridt T,
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3 el ° gRie feefa 1 gor 7 fefq
ST 3% g% 8

FTEUAT, AT T AT

Te T =AfH gF <Rl W J9e S 71 98 99
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