TE 1A &l UG o o1g 37T

Al =0 € oI s5e Feior we wRadd fFe YR B €, 1 99 9o,

T T o SRR 1 fhg WE e % SR hY ST e S €, i fager e e urd,
T 1 SR fFH YRR BHR SFeeR 1 Feifed il €, SOl HHe Wi,

foqufs =1 ww o o O T AG F FW@ A F T W@ T, B TH oA, SR

ISR SEeR Tl 3EHh! THIIA T aTel HIeh] i THHA Fohdl|

==
|HTeh TGN i ST HIAT
srfrgfa =t wehfa Ta a2

12124CHO6

TF FI-9 R’ - fygfa # 9-9-=7 (T--dt) TeF (S 6.1)

atfgfa fmior wa uftads
sifgta fmfo
sifirgf e
19 Sler & [T T& g8 diorr (A 6.2)
Afgfa-=raer Hay
TaiE Td SEwE
gatye e &t et
|rHTfSTeR WA
T a1 fafa T TE wEEwuy
Bfa faior agr URYOT & g7 gEA & AR
ot SETEAT AT
Bfa fafo
FHROT T IO
I @t Sufefa § =eRr
HUTSIURRT T8N
TSI SHagR i FAIfed A ot HRb
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ISR T, TG HT a8 e § g 98 sy fhar S @ e
fed T SRR 9 YR G TR AfFdl o1 39 qrifeis gRae T guifad gl 2
g9 g4t s1fgfa 1 fafor #3d & a1 fafire faug-a5q s1ear =afF o ar 4 =R #3

FT U dFT [G9d 3d 81 g4 (57 sfwral @ faord & 391 t sfd ot a71d & aor

37eh BN & 7T FRUN &1 4RO 5 F3d 81 59 AfdRe, §HRT 37971 FT8R 4
TR AFII TF Tl @ gAfId giar &1 Fo TRkl § G gErsigE a1 GErSRRT

STaER & a9 HYd &, 7Yld TEdHS Td Gaheu&d il &1 fa1 fd] gfaswer &7
YT 5T GRTT F377 31| Tl 576 & o7er Graifors S8R @Rl Yaid gid & aenfy
57 FaER] § fifed GiHasi 1 e 3 T Siee Y0 81 59 A ° 37fugra,
T G T GESI9HR FaeR @ Ga5 STRYT faari &1 Ju fear ST

TSR AN ehil SATEAT ST

HIITSeh SqaeR /el Siia o1 T SAevedh 37 2,
AT WHEISS BH F1 ARE T3 T HI GG H
T § el Afees g1 A S ke 116 W ugr @
ITh YR W IS I8 AR B fF Frfas
Ao 39 Gt HeRRl w1 SAeAEH il © S
T 1 ATk, Ticad Tean STTHIA sufefd |
wfed B B1 39 WA 3T W faem w - Afg
9| Teh Hierdl ! I78 Hich SThT TS HEAT ¢ ol
THT T H AYH! HIE HISAE &l SNl 59 39 I8
FE W 3Tehe A W BN W, AR TH wiadr H
TS W@ ATIh! Tk Sl THE o HHY LA &l
3qeh1 TToare werferd &1 Sehal @ eifeh oel 31 Teh
grferer uifefa o e ®1 el 9% fo ae a9
FHeg w1 o fe @ (FEft 9 IiRe U o9
Sufterd = o &) es i W8 W g @ €,
aMaer a1 aREfdd Y Hehdl ©1 I8 Al Th
ST B S U8 WERfd war © fe e enm
gmTferes 9REw gAR fo=R, HWaT qun SR i
T et qiien ¥ quifad Hidl 81 FHIS Ao
fafay TR o | SRl 1 AT i ¢
qAT Ik SR 1 ARAT FH HT JIAH FW B
i Yd & RO A Afed o 9R H qen
Strem ¥ Sg fafy= fawei o aR § w& gfteswior @
gl (attitude) fohfaa w3 € S Sk 37X
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TS FTENIHF T o &9 § foeme wdt 31 S
&0 a9 fierd € 99 39 39k SAfea o @
faarsti o IR & 3T M o €1 38 Bfa fmtor
(impression formation) <@l Al 2l 89 uE
S oft v wEd € o o ferdt T weR @
& R i wW - rufa w9 fafa= g
Rfrfael o JRRfa SR & &R &1 ST «f
FW €| IE IR ORI (attribution) Fet
St &1 e B fmior qen oo sl gr
goqiferd Bid €1 3 i wfshard |t §ER o Hay
T ISt Sl TR T q1 ITeh! A i |
Herg gHfHs fwae = nfdfafee & SR ®,
o= w9 ®4 ¥ WETweh WA (social
cognition) ¥l Al €1 THoh 3Nfafier @ISR
T i ThiAT 21 3Tfafd AT (schema) TS
G ghTedl § Hieha S Sl 81 SR
TR YIe ®9 Y 3@ T S HeRdl; R O
Y ¥ Yefia e & STHR W SN el B
2| Yol SHeRR o ®9 § HEIfSih Y@ i ERid
HT O D R +ff IR §| AR G/
3T (social facilitation/inhibition) (31
U w1 Sufefq o froaed # guwwwHr) den
WHNIE 91 9ASiUeRt &E@ER (pro-social
behaviour) (3efd S GHeUEd A1 TEEHS & o9
QAN oF Ufd eAE <) UH G gere o |l
I B gEitSes Hed forq weR § oAt o
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IER ! YA Hdl & SHh! TUIET § TOgH o
fore AT -G Hfohansti qen At SRR
Sl R ST A SELTE S| THS FACAThT
7 7g wefifa foran ® for < T den SRl & fafay
TR % N 1 e &9 H 3Ed © 9 IEY
e frbrerd €, T8 GHeH o foiq wh oAt ol
M 9§ a1 @i gfg ¥ W SR JieA =1eul
TG qU TS YeIur T St fafer o g
STk AR hi SARSN T dTet dlfcheh h1d-hRul
Teey 1 T T G 2

IT AT 3T fagstl o SMURsd Ua &
U HAM H AN a9 Ted rfagfael o ar |
foreror wega

rfgfe st wehfa wd T2

F® e & fou frefafed aefas stema s
@F | 3T oo foraft SR e ‘HO W H L
‘TH M U HE WA €, W H ST wA
f& .72

o 2l o oy S o off foed € s9 ‘wa’
TN S €| 79 T 7AW shi W F@rd iR fomr
% for A Ha o1 TR aes Ty fera weegul 272
T ¥ S Al i fougeRg sTeh fore |mm A

AT Hewd 1 8 Gehdl ©; 3 A9k e 41 foem
FT o T AWk §; q91 S AN ek 3w
¥ FeHd § 1o STeHd, 9% 39k fore faw Hew
T @ #1 T 3R F o1 fqugeg enmueh forg
Atk Teequl 81 Fehel 21 Al 57 fawat o IR o
1Yok T =1 gfteshior o1 ig foliel ohidl © o1 39
<A T B q 3 HiafiTeR 8 Sid &1 81 Wbl € TR
T W S ISR i 3 T S 1 fezmn
I foren 211 g ve’l |, Afg ek gfteshivn dhaw
foaR A= A 8 afcewk 388 Wit wd fRars
ek off B @ 3 gfeehivn shaat ‘7a’ TEf Bid dfch
8 Fo afuw B B A I%E: Afagfa
3T 2

s ot weft afrnt 7 firg T TEE §
fop efigfa w7 =t wh orewen 81 98 fRd fawm
(o sifgfafawa’ el S §) & qou §
foeml 1 Tk 49 ? fEd U geaimTme fasivan
(TR, ThRIcHeh ST TEEAAN Tl T07) TS Il
1 SO Telg T Wil Ueeh Bl ¢ ae - o
o Ufd T fov YR § foren & &1 ygfa «f o
STt #1 foeRae SIeh 1 WIS (cognitive)
U&7 el Sl §, Wl 5 i HiarHeh (affective)
Ul oF ®9 | S a1 € 91 TR w1yt i
HdgRUTeh (behavioural) 31 fRaTcH T2 Fal

e T ‘FO-9T qgienur’ - rfugia &1 §-w1-= (U.-aft. -9, ) 9

6.1

T ST foh AT9er IS8 o S AN ' TU- ¥R FAER0T’ STReH o Th 317 o &9 § e A
TR HW §| AR ok GeY § gAE GeAl oh SR W IRl ‘B9 wafen’ o Hae § gfteskin
ThRIHF © (qedih o T&1 o H1o T 1ol § a1 O 52k ) | S 379 gfiEmed sed € df g
TEAT 1 ST FW | S Y U I FHd gL G ¢ Al AT 3 FN IS w21 T fet
79 ARl o AT SAEl 1 A1 T Sk hi YSRGSl B1 16 Hed Hifee fm e o gemigo
i o Wfrd 9 W 9 o €| T ek TU- 9 AR’ o Wi AT oF STeRRate qal e
o I1 off S[Zh i Yehe Al €| WHISIGH], BN € 3Uel T@d © foh 3 <l seeni W onaw H Hufd e,
ot 37 =1 BT fKen wk Bl et 98 eavas @l @ o 39 yehR w1 gfa weft oRfeefet § o
SMU| IIERV % 1Y, I8 =gd 8% a G ¢ T oMeh ' eU- 9 TAlen’ w1 g 1 G ek
g VIR &1 Tiq HIeTeHe qe SFaeNue Hedh Tiferh &9 W HH GHERTel &l 98 o 8 wehdl 2
foF TR TE STETHS Y8 STed Ud TR Bl W SAGRRUNE U et Bl 3Td: X Heh! oh STER
T AR ek T SAM HH W E Gehdl € foh s gl o R # gEen @€ foe 9w |

AL 6 o ST Tq FHEISF G 3
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S 1 HAT § 5T A St (S U A %
T 31eR o MUR W) i fgfa w1 T =it -,
"Zeh (A-B-C components) gl SIdl R
%9 34 SAfvgfd &1 99 (§-91-3F: S,
RIEIRIED 'Qa Oqolﬁl‘\“l{q')) ¥dch chg Hohd %l 221G T@
fop srfugft @ o sgaeR =2 & wq 98 s ffvea
YhR ¥ FEER A1 fohdl T i Ygfd 1 Tehe HIdl
21 A T ok T € S WAl Tk ¥ Jod el
A TeRT STEX § YeroT =&l fepan T Wehel 21 e 6.
1 o waferor o wid gl 1 Tk IR0 TR ©
oo fH TRl o Hey w1 i T R

sifgfa &1 & o1 wftss ®9 9 Hafea duer,
favam@ (beliefs) T8 qea (values) § fasifea
foran s =nfew) favama, sfyafa o dames
T 1 30 i € U1 Tk UE SR &1 a0
3 B 57 W erfugfa fet €, S0 Sver # fowar,
71 UeHifae faemya & &9 ° yoras | favam|
Tou, T gt = favarg ® fed C=fen’
ve1 ffed Tear 8, S SR A1 Afas qod1 Th
ferd ol He-d il T8y, 1 Teh Ffad i UM
Y fouR Yod & SIME 1 qed 1 i qe g
g N4 g fafre fagerg =1 sifwgfa =afwm o
Sited o fd 3ok gfteehlvl &1 T If9= o7 a9
STt 1 38R UROTHEEY oI W gRadd e
i B

srfugfa & gr fom Sewal 1 qfd et 82 &0
g 3@ ? R erfygfa o9 geeyfn yem i & <
Tk AT i Fe T e o gieen 9gH s @
fe 7% ufiftafa § fog 9w 9 &@ w0 2
3T o fau, fasfem o wfa surt sifygfal 519
e W W 39 Ui ffd TR W FEER I
wfeq 3@eh folt 98 el &9 ¥ Th HEiEs
‘TR’ @ sfie’ e I T

ol , AMHe Td SIaeRUleh Fah!
o orfafte erfagfaal &1 iR off fogmad 2
sAfugta w1 =) yq@ fomivad € - ereuT-vrte

(valence) (HHhRIcHRAl AT TAhRIcHehdl), =IH-
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T (extremeness), |l (simplicity) AT
Sfeear (complexity) (Sgfaed) qon shfgehar
(centrality)!|

FHYUT-ITfeRT (FRRICHRT A1 TehRIcHshdT) - Afgfa
1 wYu-vIfe g5 98 et ¢ & sifgfa-fawa &
T g g TR € S1ere TehNIcHsh | |
wifste fop foreht erfugfa (S/ ifwenta siter o wfa
sfugfa) #1 5-fog A R =19 H 7 e
TER 1 (98d ©0d), 2 (W), 3 (qT¥I- 7 G4
T 3r=0), 4 (37%31), ¥ 5 (9gd 3r=1) d Bl A%
s e AR T o Ui 19 gfteahior = 7
1 3Mehe 38 WG W4 I 5 &1 hidl € o T
®9 G TE TH GHNHF AT 2| 3qH A 77
 fon oafers forentar vt o o ol wig ohtal @
q Gt € o 9% iE sl =i @1 g @R Afg
Aehfed god 1 a1 2 € @ Sifugfa TR 2
T @1¢f 78 © T =afe Aifata siter o foaem =61
ATIES HTA1 ¢ T Fiedl ¢ o I8 FiE T =i )
B0 qer Sffugfaal &l off T <d §1 afk =w
TR H AfRT oy o gfd dexy eifvgfa sw
HIOH W 3{F 3 o g YRGSl ST Th qee
sifvgfa o wuu-wifed 7 @ GhRs A1, T &
ThcHh |

TA-GAT - T Agha &1 =g-9H a8 i@
wdt € for efigla frm dm o wshreAss =
THRIHS T TR SMY o SugE S |
O g 1 S =RE-EE 6 @ e 5 5|
99 FR TA 7 FF I & faadia fgem A ® etufq
I H Fv-wRE e % faoda $) o
T 2' 3R ‘4 %7 g & qewy aAfgfa 53
=[aH diedl i 2

WA I Wfeerar (Jgfava) - @ fawma @
acd ® o u oues sifugfa o efaria feme
srfvgfaat et €1 59 sifvgfa &1 teh IRar o '
¥ e e fe o weE st §)
g o fawa (S8 wreen wd fave wifd) & gew
T o Tk g oF T W e Afgiaat
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Wd €| vE g o W T A1 agd -
srfvgfaat e df 39 ‘T’ Wl S ® SR S =%
s Afgiaal & o1 8 @ 39 ‘Sfed’ el S
2| TATEeT U HI-8H ok i AR i ST
o AR W | 39 et o § e st o
WU S T H9EAT B, S9 SAfR 1 Wi T
AHTA TR T Y, TH-d1 TS HIe-89 oh
S SHeRT Sfteehivl e Safer Toeed e WE=Tal hdl
W # Gehdl €, 39 Hay o Iqeh faver w
oA 3Hes fauda, fedt =afe faviw & wfq
sifygfa o &1 w1 9@ & sifygfa o wg s &t
e B Tk Afagha a5 o Sg-eeiy aAfagat
&1 Afygfa o @ =2l o &9 ° @l @ =feul
wF wfiEfe @ % TOm Tl afwfa § o
H-9-7 (1 T-of.-H.) TF Bl 2

higerar - o8 sifgfa o & fedt fafvre sifigfa
1 fehT <RI ST €1 TR-Shs (1 ufe) sttt
1 o H 31k Shigendl aell g Afugt, atfigta
T H1 e Afygfaal w1 sifus gwifad &
I & o, fave wifa o ufa eifagha o df
= & Ufd TH TERE AfYghd, Tw guE A
st eifgfa o &9 o 8 Gahdt @ = 9g-afgfa
T HI A AGE F e HL Gehal B

sttt frafor @ wfeds

stfirgfar fomor
T HEequl Fe TSEeRt I < | weiee wih
W@d € 98 ® - At fee wer i e €2
THAN TS SIael a1 df o 317 o S €, S
TR fafsr forai, ageti qen safa=i o ufa sifvghaai
1 ot fmfor S & ST &0 i @ Sia A R 7
wg o fafire gomd e € s fafere sifugfaal
fomfor et 2

g fgfaar W o STEd 9O S 9
fa:foman o weTm Q@ el S 2§ o o | Iy

e € S sifugfal oF $9 U8 uel i yeidid
T B, W A % WY (W AR FH
sfvgfael &1 A Yy ®9 W Yoo
| zEfery stferentsr TAIS wAERTTeRT 4 U gemet
W oA fean © S etfigfa & e w1 ORa
w2

sfugfd fafor st gfwar

At 1 gfswand ud qemd f B wehdt ¥, frwen
RomHEET @t | fafay yer @) eifugfaar sa=
Bt #)

o TEwH & FRT Sfugfadl #1 S - 39 I8
TEd B fo famedf steaus & #RU wH
fafyre foma = i &f= fassfag o o €1 ==
THfT B ® it o SE eIeAeh W e
THNHE 0 @A §; A FEREE O 4
fama & @y g 9 © o o7 T § SR
JiddrTen 39 fawa o ufd &= o &9 1 Afvee
BT 21 SR Rl H, fama & ufd R
sfafa stearas Td fomneft & A GRNEH
grewd & g gl a1 erfmfaa &1 S @)

® W&Hd I 3led FH & RO STfigfadl &l
e - afs uh fafere sifugfa =1 wcifa
T o foru foret safea 1 gerEn 1 St €
g HHEA S € Wl € TR T S et
34 sifugfa &t fasfaa & 3] & fau
Ife weh fhuit Frafed ®9 9 FGrmee s @
@ o forme ¥ A9 T g’ w1 S
Ut ¥, @ 9% AN U wWreed o qfd U
FHNHS Afvgfa fassfaa & Tehdl 21 gt
YR Al TH drctsh AfEd SRR o TH W
HSI-Tell A1 STERIRT. e[ o o &R0
AR SR @l € df 99 € T o8 ames
STATEAH TS oh i TRRIHS TS TR
O o 9fd FRcds sfagha fasfaa &

o yfaEqu (E & H&TU) % N SAga #
YT AT - I T R B TR gH A
qEed A QR T &€ o g Bl gl

AL 6 o ST Tq FHEISF G L4
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1 S I 7 Ffeh 7 T i SAfef-fam
o Jfd T fafere yhR &1 foem =9a & o
FaER YRRId 3 o fau qwpa an feq e
@ H R AR Fd T S & e,
oed Ig @R Th 3ok Ha-fuar st & ufd
TR FRfeld e € Te gwep fole T U €,
3 gef o ufd T geig el famfaa w
Thd T

TE A GEplaw AE & G Afga @l
ST AT - UT: BH ST T8 AN Wi o6
Tl o mem 9 sifugfaa &1 eIfenm wa
gl wreh srfafad Fram e € e fafire
yRferfaal & e e &t oruem |Welt ¥ &t
St B el § 4 HEe g o w9
TR HHEIfSR T o 3 59 W €1 998 A
Hepfd o "Rl o HiegH 9 sAfuefaa
ST T I%qa: W afvld a1 YR ok
SRR - WEwd, TEHR 91 38 a1 TR&9 o
e § AR - o ST B Hehd 1 S
o foTu, g A1 TR T W E9A-U,
e, %a Td T We ® FS ¥Hl ° Th
el SRR €1 W ol dEd € fR U SRR
@ & g YR fRT S R, el e 9
Tipfd Td A o € a9 SiddiTen 0™
IgeR U8 39U Hag U &I 9ET & gid
T HReHsh AT foshid T od 2
Gl o J91d H SIE - e Ay w
sAferma @t Hewl | el @ W STeva
T 2 ' e w1 TR w1 artas
3ufeerfa ® € 711 sTSieha fafa=1 SamR-wreadt
% BN Y4 YAl o faRia 9er & HR
Heh[{[cHeh QT:[ deh[X[cHeh a_"ﬁ %Sf Teh X _G"ﬁ
sAfgfaar 1 fmfor g 21 sreafag (self-
actualised) =afdd 1 o+l Ted 9 TH
Zfe Sfteq H Fhatal I & o fall #3R
TReM wd I Ul o YA Th RIS
arfergf foshfaa s Tk 21

REEICEIE

sifigfa fafor &1 ganfaa 37 a1 FRE

ffafad wReE W afvid ket o g sttt
o affery o fau T Eed WM e @

1.

2019-2020

TRAR T faEmerd &1 gRew - fave €9 9
St % R ot § sfagra B A
a-fadl Td URaR o o WEH HE@qui
gffrent Fed €1 =% o feremera o1 aftemt sifgfa
fmfor & fore T Hewt geufi o= S ?)
ReR T fomre o sifigfaal s i erdr
W R, TEHR IR I T Jfaeqor & weam
T 2 2

ol T - ol W O oAt & W O
AER A o Wighd ol a1 TEeh! &1 aard
&1 o7 A WHE o WEHTq o R o qEAW W
sifrgfal o siferm i w21 faf fam,
S - TerHifaeR, enfdes qen wrifesh 99,
FFEE, T Td I g oh fa sfagta
I G THE o wieAm € fashiad gidt 2
Ig gua foRie ®9 ¥ fRenasen & yR9 o
Aferen T2 BIa1 € ST Al o foau 78 v
F Hewayul g € & 98 e T @
w2 e aifafy i & wed T 9
JfieRT QUK Td €€ oh 5 AL &1 +ff T
I B TR 2

ST HIHT - S Afgfaal w1 i
ienfe ufee H a1 6eH W o WieAd 9
Tl g afesh geR il Yo safaaa egd
o g1 eIl €, S AN o el W o S o
uid gAr eifeta § Yool aitedd S i B
Tl ardfaeh Sied | Hefod Teh S0l Td
21 O 1 T AT (IEA) Th TH Sl
3YE ¥ TR SR 3Tes S i € uRafda
T T weh v o S, e sgeh gt
qreft AR S gop o, 98 Yog o agd Tefare |
TS| 319 Sifed oh 3899 o aR § fa=aR &
T ST O oo ARl B §t qen weRe
& T M9 A feod ot SHagfr o Ay die




T SR TR U W T % w9 H A
w9 4 % fhan w foggs Al sy &
BN 39 Al + RIS e a1 foehd o6 fetg
Th T Heh[edsh fAgfd fashfda s il
IUH YA A I MG % WET B YOI
EEGRERIL

4. GAR-HEAH Gag FOEF - dq9E 9HI H
st forehtd < S99- 9769 WA Te 5ete
1 Tk Vel Gt 1 Ea 5 K @
sttt 1 frafor ue ofteds w21 gue
stfafea formera g weagwreh ot sifagfa
frfor &1 gofaa et €1 3 Eia ged Ted
HHHS Tel qacHeh 52 i Yool o1 o
3R e H FIRRIE HEF hi H GHIId T
Thd B HER-HeEH Afugid Wt e
T <A € YRR o Y9TE ST Hehd &1 T
TWH, GOR-AEIY TE 32HS, TaR o 3T
T 1 o § @ i Tell JRR 9 e
FW §, T WE 3 FOR-weas H ge
Hehe i Uhfd W HIg Uk a1 W= &l Bial
zgfee ffHa g arelt sAfagfaai =1 veet 9 s+t
sfygfaal § ufteda =1 feen | =12 s o
& BT 81 HER-HIEE 1 STA SUHRETE!
srfugfaal o frafor o ferg fempan <1 @shan 2
R 7T STAN WIS FHEA i S@rel a4
o fau gerIeTs stfagfadl &l 3= & o6
fera ot foren S geRan 2

st frad

sfgfa ffor & <A @R T S % AR of,
fafe= y&R o gamEl o g sifgfae o 9feda
Td U R ST w71 5w sifugft o
#t o stfus aRafda gt &) A sifgfaat
w1 go | S At @ i @ gl e
ARt o ool w1 3 o9 R €, UE srfagiaa
A uftadd 1 G e Tedt © oS oereft oft
fmfor o A A € oIk 9gd 83 d% Wd ok ®9 H
3 STEERE Sfe § @ w sftE ¥ e

A WIS Aarstl, TSHifasl, SUHe 9% ok
IS, faRmasatetl Td 3= @i o fow wf=
%1 forog Bia1 €1 59 q 6 g9 98 €l S od
for siferfil 1 UREdT 8 2§ iR o RedH
& faq sH-d et SwErt B @ oq9 a%
sifqgfaal § afen @ Hadt U™ e §vd
T Bl

sfugld qRedT &1 Ffmar

sifeta afteds 9 Ffed o vq@ gfsraneti =1 3R
M ATHA H Al T @ FITA T 3@
e e W1 w1 R -
(31) fihest B8eR (Fritz Heider) o §RI WTfaa
|AeA (balance) &1 §I@E, € wHl-wHdl
W-3-Ta (P-O-X) v oF &9 ® =aa foman
STl €, Afqgia o e Skl = el Wi frefua
F ¢l 3EH 0 g oAt ® fwest sfugfa &
A foha ST 2, oMl Uoh SuY =Afed € a1 o
e favaerg (stfugfa-faw) € foee wfa sifvgf
1 1 HA 21 T8 ot G9d € fop A i st
B

T 1 9% § fk afg d-aft sifgfa, oft-uem
sifrgfa aen Wi-ue stfgfa & o=t sge
1 e B B df rfgfa o ufted e ©l
g ZHfeT B © Ffh TGqer difdhes ®9 9
AYfaUTSTeR eial 81 37 STfagi o Hqer i fan
A ufteds et 2

FUGE 9 T S § S 1. W-3f-ue
TShToT shY T Jod TehRIcHeh Bl &, o 2. < 9ot
FehTIcHeh el Weh STl TehIcHeh Bidl &1 Her o
T S ® W 1. A g HehrieHsh @, A1 2. <
IS0 TR TF Teh 5[5 HRNHF B

T IR o FEd <es sifugfa w1 faeres
(Te) B1 AN S fo T safed (b)) w5 R
o i RIS g B (Hi-Ted Hehrieh ) |
o T g 1 foee R AfE (M) & 9
FE KT AN T W T S @S ok U TH
THNHE AT T & (N-T THREF) |

ALAE 6 o gl T Gl G 18
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i-21t 1figfa o1 Ty Fn g qen fhe ywR 9
39 fifearfa ® dqem a1 staged @1 fauior gim?
af% 3ft 1 gRA § ot o ufa wehRens afrgfa @
dt aRfeurfa sregfer el d-Te gehres 2,
M-Tt THRHF 7, WY A-Ta ThRIHAS T
stqfa v § Th AHRcS TH I HHRRIcHS
qTd &1 T8 ek e i feorfd 21 ord: o |
g fodt w sifugfa # wfedq &< wem 7%
Red dt-Te G9 o 8 Gehal B (TH YT
w9 ° Ut 589 i AGEE BT GRH HT A R), I
IN-Ta Gae § 81 Gehell € (31T @S 1 Tk Jem
% &9 THE H GRY F 1 ) 1 L -t
Geier § B Hehal © (31 U ol AT9EE HH el 7) |
Heu o, sifygfa o dfads e g fseg
o o A9 TR FaY A1 TRRIHS Td
Teh HhRIcHE Hatl o

(9) featT ®RETR (Leon Festinger) - WA
fawarfaar =1 fagwfa (cognitive dissonance)
FT G Yfquifsa fhan 98 GaHcHs oesh |
9 3 B U8l W MURYA qd I8 € Th Th
sifgfa o s e e ®9 @ g’
(foamst =1 faam) g =1fey, sterfd 3¢ difcheh
®U W TH S o GAME B A6 A TH At
Te IV Hal ® o ww erfugfn # < @
fagardt € af T8 9 U Hardl w1 ke ¥ ufafda
FX fen Swm SsIEvraEy fefafed faam
(99M) & SR ¥ faaq &
GAE 1 I GGl GG HT BT ST T &
S S 8l
TAH 2 9 g9 @i gl
T AT foeRl o Sl 1 79§ e fRE o
o ! I8 3TIHT A oh fag IRa wam fof 9

Elca " Tiew o folT T 316 S

6.2

T 984 3% AN § 9F oF o 918 T faene T ¥ we1 T % o saun o W@ faenfet o gm
TE I T IaN¢ o A 9gd Y=k o1l TR @ faenfe @ 59 3 &l aer o fo vem wyg %k
amy fornfeial &1 T Sier qe1 S oY Sl 20 TSIl PAH Rl T FB 998 918, Sd1% TN 6
HiamfirE | g1 T 56 o SU gEn 1 G0 w3 Sard o 5% 9 R Ueeh o srfemanei
7 9 FeRia fohan foh T STl 9 aTel 99 1 20 TfeR I are 998 i o | JarT i 3Afeeh U=
A1 SEhT S 98 ¥ Toh Teh foR UM ol femnfelai 3 waim o wfa st eifugfa ol axet fean =ifen
o G forgantedr =1 fagia &1 egya X ® ol

T SfeR I a1t 98 § —

R WA 39 WK BT —
QELEIEUREIED)

‘g 9ga & 3919 o1’;

‘B9 Fq9R FX @ faenffar @ #er fF
T = ol

‘47 A T SR & forw g3 aien’

TREfia 91 39 TR B —

(frepa fadantsdn)

‘g ard q dEe or’;

‘I a9R B & Tl @ #er fa
TN T o°r’;

“H ur T SR & T g8 el aorr’l

=Y SleR a1cl 9g 3 HAHIHeh [agalisdl i STI9d Tl {ohall SHIT 39 @R A 36 TN o6 Ufd 79

aAfagfa o ufted™ T e iR Tueht qodish 9gd SeTe WA o ®9 § fHa|
9 efer aret v (faganfsar fogq) & 996 39 wR e -

‘g Fga & 391 oor’;

‘B9 sq9R T @ faEnffal @ wer fr gaT daw o’
‘B Tk g3 e FE g 20 SR H1 YA BT T Tl
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e oF gfd g § O 7T 9 T TR ¥§
fogardt 1 ora: 31 9 forell Uk e ol a=et
grm fored for Ganfar ura &t s ¥ek| SR fKw Tu
SIE H fofa W A A1 HH B o fouw §
U HHIE @M §] H M (FEE 2 H ufted) |
75 fodnfa &8 w3 &1 e, difcher Td S
REaRau

TR (Festinger) T8 &Y (Carlsmith)
AHE T A FHASRAR 5 T A R St A
wefefa e € o G fodanfar frg whr @
FH A 7 (e 6.2 W)

HIeH Td G fordanfsdr I & WATTaTeR
Wfd (cognitive consistency) o S{R H
G a1 e1ef ® for eifygfa an sifugfa
T o I e, Tl A e w U faem § @
MW Y& qd hi ifehsh &9 W Teh FUH &A1
wifgw) afs tor 2 g ® i Afa Tk WhR 1
i ergfaen a1 e1nfa w1 Sud Far € efd
At a5 & ‘po 7 o agd Ik T 21 34
JER W ferfa § st @3 % T v
fegn o uftefdd e € sifer Bart HaHicash s
1 dlfehen T 1 STEgFshal Bl 8
(9) T 9RdTF TSR, TETE. HelEq (S.M.
Mohsin) 7 fgeda due™ (two-step concept)
TEfaa e ek oER stfugfa o ufterd= < Wi
R A =R W B 1 WO &R AT wR)07 |, e
e Fiid W qETe T i €1 eed’ 9 e
¢ Toet erfugfa =1 afafda = 21 ‘&a’ =%
e & Torger gwE 9 sAfagfa o aftad= 2 2l
AR (identification) Tfid 33 &1 9 ©
foh e Bid I THS T € T 3Tk Ui Teh HEHA
Tl 8 98 TF 1 A8 oh T W @I SHeh STl
ST HT T T B 2| B k1 St AT F wfa
HhRIHE TgFa el =T Ta T qe STyl
TER T S 71 S =, sifgfa-fawa o ufa
3T FEER Tl ARfash €9 ¥ TRafdd i gC &
ot erfagfa o afted= 1 yee e 81 Eid &1
a3el g8 Ifvgid 1d =eeR &l 3@t ded off 3T

SRR o g g § qiad yeikid e 21 78
Teh YR 1 STHIU 7 Yeorgerss fery 2|

=)o | s1fygfa afteds o freifra Samewm
%1 2fEu) Hifd T TR o ¥ ged @ e fafire
Yaa 99, o 9¢ 9gd TEs w7, ST
TR T g Wfd I7 <@t 7 o 35 viaat 1
&1 fomTo 3weh TEsiR faare! o g fowan 1 @1
2| SHA @9 1 qEe S faerel ¥ & forn ©
3R IHHT SHN FHET RN T Fed 1 HIT
foF % Faeel =il 1 29 Wiel 19 % uf sfgf
1 uftafdd R hNcas | ThRITS a1 el
2l Toaret o1 v Wigsl o §ia Heyem TH
YhRIcH AISHT 1 YS9 FET =1fey 3R fhe 38
Sitqa 99 Wi 0 T IO TR | arad J qiey
FHT AT - F9ad: 39 vadt 99 o €[ W Rt
TWReTFT U 1 7T (FH =R0T) | AR Faaret
e 310 HeER | URed Y ol @ dl 98
G Sga 3tfueh € fop Hifq off et erfvgfa oo
FEER | YREdA I ol qefl BT ehReh fiaet U i
A1 S HT M (FHT =) |

31fgfa gRad 1 guIfad #37 aret FRE

1 safgfa aftafda i, oIk af T gen o 7%
fofe &3 Tk B, 9E TH T U T W STH
TSI o] oh1 THET 91 Seig W el <l €1 Bretiieh,
sifgfa 9Rad =1 gfad 3 arel 14 TE Srehl
W AfRTS THERIF FeHd § -

o wEd T foEEA Sy 1 e - 0 W
Sfeafaa sifagfa 1 @t =R @ oo sterfd
HYUT-9TfeRT (HHRIR 21 Teh Rl ) , SH-EHT,
TWIAT A1 SAfeaar (Sgfasd) dqen chfgenar =1
afaafa =1 weiea, wfagfs oRad ® Feia
T B WHI, HehRIcHeh SAgal i TehRiceh
AT st o & TRadd shel STEM 21 =RE-m
T qA HEE ghaal w1 wH derar qen aRef
(Y9 Wew) fagiaal i gaa | gRafdd s
Ffe B Wt sifugfeal =i sga sifgfaal &1 gomn
T uftefdd e EE 2
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o wffEd, T SR B st § TR
F foor WA R 1 o SH e Amfel T
sifgfa  aftads wea@d (congruent) a1 A 2
okl B~ Te SHi faen o ufafda 8 wehdt @ 5|
feon o veel 9 formm stfwgfa @ (Se@w o fo,
T HHRIs AR IR sifush ThRes a1 Th
T Sl SR s TR 8wl ©) |
3T o ferw A S o Afeen et &
gid Tk =afeRd o 83 doh HehlcHsh AT T@dl
2| T Hhel Hieel o 9R | TG4 o 9% ¥ ATHgha
R eifesh ThRIHR B Ghdl g1 TS TH G
e B TEd et afeefe wRedd faa
(incongruent) it g ekl 8- 7€ Teal ¥ fommm
sfegfe & fawa fan § wRafa @ @ E
(3TN Th FRRHS AT HH FRRIHS A1
THRIH 8l Sl € a1 Teh TohRicHeh Afqgia &H
TR I HhNIcHh 8 Sl @)1 el fEy g
TR H A Afgantstl oh 9R H 9gH o 9% Th
A T TRl © T wfand oiw € 9ga aifusw

Siferremedl o9 STUM 31 1o wienier Sifereel oht
TSRS HT T I8 IH K o e ¥ faemm
TfeeT TRTHITHIU & Ui TR 1fgfa &l &1
HhNIcHe A1 Th TN o1 Gehal 21 A TET Bl
2 o e T foga sfwgfa aied 1 Seer B
& I T ¢ TR STHAR W S Gftedd e ferTa
ATl afted= 1 gor | SEE 2

T ook e, T e weqd g=1 i
oo o =1 wega = o fawdia faon & wfafda &
Gehell 21 <[l ol ST HTH o HEwd 1 GU T ol
IR Td-3& o Ufd Tereaess Afgfd &l yaa
FATC g Al A R <l | wrrew qfeewr a1 fox
oo T fe@mn s} @ & 59 foe W feverd &
U, 3R <q-T&T o Ui HY HehIcHeh &1 S| o
o Ig I T © o A ol S o W hef-emed
g =51 e W HE wl €, W HE W AR
g Sk 9 S Yl € ol I W (reciever)
F T feon § 9 ST o T FvArr
g ot %9 8 S 2

ﬁvﬁqzwﬂﬁywm\ fﬁvﬁuzmﬁﬁwwar
&1 ot - 100 St &1 ot 8- 100 .4,
HT SR &, FoT H BT YSRUT &ral, o °
gohl, IR forw gohT, IR forw
T & wF i wHifey | | THAT 8 TF 7 @Ry
3R 3T o 37T Hd 3R 3T o o7 Hd

e

IcER:]

fa7 6.1 #1941 a7 s79%! T ey @it & fou sifyes =37 m- fa9 & 71 a7 92 #4172
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° Fig i favivad - ®id &1 Tava@-raar
(credibility) Td 3TerSeRaT (attractiveness) ¥
< fagivard € < srfugfa afteds o1 gofaa s
| gl o aReda qe a1k Gwd € S ge
T S=d fovaEE wd 9 et ® 9 TR wh e
fagere i &g 91 SN, S g9 TH o9er
T HT A o W § 9 T R ISR,
S S 92 & ek fafre sie w1 fafire fagimane
1 TIqd 2, T Ak gefad S gor | Tk whefl
I= @ S Wa 7 fF 5% IRl geAnd ueE i W
If¢ IR T Thed o o € d o o9
food & 9t @l oh gER a9 St
gofed i ga o SE YR i I 3 9 Th
edtae SAafk 9 (99 6.1 @)1 8 T
I, S8 HR F1 ol 1 SQrEn S Fehal € 4
I7h1 JER fovres @ 7 #e fmd drnfra gt
¥ &y ST

* TRY F favigard - WW 9% gIA © o
sfirgfa § TRad F@ o wE A S S
stfqafaa o aReds @@ & S fiu T fowe o6
IR § GO 9 2, 7 8 9gd AT B 7 & 9ga

dfehan 3747
(T99 &1 F=9d)

T 3TY YIS T BT
9 R aga e =
T @ 87 IR AT Bl
HTABY 3R 3797 qo
BT gEEIs & STcAfasy
Heq !

#0359 ot iR Ysd ® for W A U Arfehen
(rational) 31¥eT HiATeR MU (emotional
appeal) 2l TR, TIR Foht | A5 TohH ok
o W fomo =€ 3 e eha € T 39 Se
FI, Y ASE I el T (TARSE) T aEa
Bl ® 9U1 TS HH @eten A fdereh € (drfehen
i) | Sehfedss ®9 ¥ I8 fammam g8 ot
bl € foh UIR Foht W IS M1 Gk dedl hl
ufRferd W # R AfE uh wfa giar &1 e
TEd ¢ A e Tk yge fow e (@efs
i) (o 6.2 @)1

G391 g SEIw AR (motive) ot Afygfa
Rerd 1 fuffa wid €1 S3een & fou 78 e
ST gl R gu dF1 safed @ W T g
T © AT AT Sstier ae HE (i) H goe
CEIGIR]

Fdd: G I M 1 W (mode) TH
Heequl sfert o 81 Ww 1 SIucIs TER
SH— U, YRRl A1 SEHER WETH St qer |
S-S 1 FHROT 377k gerel 2l 21 Sereond,
B I=dl o U ReT deReyH e (3f.3TR.UA.)

qrafires edter
(3797 YRAR &1 417 &)
aﬁwaﬁuﬁaﬂ%
& @d & a 99 g
TEEyf F 9t T&l 2l
YR FFT Hl STTAET
3R w@reeTFET qeT
giifeaa Hifag |
%

fa7 6.2 diféhe wg Qrafits edier
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T T
39 B2
==l & TH

& Hig & arg

# ?
N

a9 6.3 STEA-TrEA T SA:MFA T GIAR-TE T TARV| HIF 8 FE FIA 87 F7

1 JER e gereRiel aiich ¥ g afs eEias
HHIfSeh Eishdl T8 fafhedes T3 &1 TER A
feall T 39k oY I oh €[ W AR | T €9
Y S ek i € (Fo 6.3 3W) | 3Tt 394
HeAm, 99 - EEH IR e % gR TR
AT 1 SR oF T B W T8 STh
faheq =& 2

o TEy F fEa - @A F M, S SIITIM
(persuasibility), Usiet 1131’93‘ (strong prejudices),
IMH-GHM (self-esteem), 3R §|:T§' (intelligence)
stfgfa 9y &1 §9e T fasr & gorfad
F B A A o Afaa afus gen e
el Bl §, SEr @ uRafia € S 2 TR
T ot @ Afare et 2 €1 %9 Yo e
el ARTl i ol § Jad qaiie @ are sAfaera
Tfedd o feT w9 7o B ¥ e SeH-wEE
Al 1 G W o e S ST T R
Bt € SR fomd watw sen-favarg =& g @
Ao el | e 9 ufterds # o §1 %8
gfg arel A i o § Afee gfgam e o
aAfegfa aRed= #1 GaremT w9 et 21 s,
FHefi-hedt 31fek g o & gfg arel A
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1 go | 31 SAfvgfaal W 9Reds W 9 &
& wiifer of rqft eI i erfere e we fee
R uid w7

Ref-saaER Heler

T YA: IE oMUl wd ¢ fF oraer eifigfa &

dfeheh &9 W 3TE L Teliieh Th Al

gl T ST SFER o WeAm o Ui @

Bl 81 T YR W Ueh oAl h1 aTdfesh SHoER

=ifad it fafyre fawa & fq sifugfa =1 forieh =

ekl 2
AR = @ W € T sifvefa we seRn

¥ gfq 99 g 59 -

o figfa yaet B IR gl o o wh e
T &l @,

o oafe 3ot sty o wfd Tem = STEes @,

o fFHdl faftte qlier W =aeR & o fau =t
T 9gd A AT hIg o A 7 Bl SN,
So fordt fafire ame &1 9o FH o foau w5
Te 399 &l B €,

o e % HFAER T & gN @1 AT FeAfehd
T fa 1 w1 =, @R

2019-2020



o fod I Wudl &1 foh SHIBR o1 Tsh ThNIcH
TR BRM T 39T, 98 36 FEER | |faw
BT =T 1
= fef # Sa emftet @ <ieerfasi & ufd

qaiE § AfEd w8 9 ¥, =€ @ R (Richard

LaPiere) & TH 3THNH] O TAGRINE A

fremifera etezm e SeH we =i+t <ufa & el

1 I e AR fafa= gleet o g8 o foag wenl

TG AT o SN Shadl Th aR T Fedt 4 3% Hal

TeE & § T4 R A e 99 9 @ e A

forg & o 33 =i+t ufd 3 asn &t off 39 &3

Bledl U9 At e o YeUe! i Tk qIAEe! T8

S o ferg Ssf for e o =i+t erfaferai o6t @ o

feTT T < 9ga sifyer dfae o @ A el TR

3 T 78T HN TR A et o ufd

TR g gefefa St 8, < 39 GhReAS

AR 9 TG o St arqd § AT HY W@ AT

<ufd o ufa wefkfa feman T e ora: sifvefa wee

Teh ARl oh aTfolsh FRR YTEd 1 ek T8l

A B
FHefi-wet IR & sAfygia 1 Huifa s

21 HieR e FHreifoe &y § (st 6.1 39),

3 faeneft fo=i" ¥ o 97 w87 & fag, f& w=m

g o1, Teh SieR U, S84 I o Y3 39!

éFW T% GHERGT I ET § U uE e
b1 s et 3w it @ sk 7w s
& STHfYa FXaT 8 famarT & aR o
frefafad faeror fod w379+t wem &
& FR
o famrT F7 fawg (S3TERUMe, A fawrT
3yl a%], fHET @ TR, T
fawa anfe & ar ° 2)1
°  faFYT @ 378 ©F @UF YR/
o IgH Uw difhed HUIT & H¥Al TEH
qrafirE sder 8l
o T IH UH AHAT FE & - TH
favroT &id, a1 aga ggsisT St

e | qES ST Tl 3Tid 379 SHORR o STHR
W (Fad oS TH & U ER H ag wan fw
TN A= o) 39 A A Ig Ry freRren fR e
o G S SAfugfa wehrens off (‘H 39 oie 9
T & fau e T Siam S oo € & wEm
IrEa | U= ar') |

Jairg Td AeHE

e forit fafers T & W st o SAE
2 A YE: TENEE B ¢ U§ one feufw |
fafere ¥ o HaY H ®EURUM (stereotype)
(T 5I2eh) WX UIRd B4 @1 S o S
IS 99 oF @S d Seod fear S, Uw
g e fofere T ) vl § v
Tl =1 Tk S A1 el et 21 36 WY o Weft
e T favivaist ¥ ge AR S S W SeERomY
e g < A § sifeq e @ 9 e
¥, o A T T & weEl & oA d
TR g a1 gaiug %1 S <t € geire
% HIAMHE FH o 919 YA: ATYER A1 FOT H
e, S7efid eI T2, el el ¢ Jaig Heurd
% €Y §, FEERWSE THh, TQRD A1 SHRA &
TEHA B, 59 @ T fafire @ar 9y % ufq S|
TE I g | 5 3 THE R HH W
qiteh | FIER & oA &1 3fderd | gsiid ue
QHTTSTR o =1 S W a9 o STEE
I B | S o il & g Tt & faeg
foran T gSfd-HeR qaiig &1 Gehrs3l 1 Tk
IR § S uE weRid wa € fF 9 qatme
T, il et S Bt Wfed Wer w1 SR
ST B

Tatre fom 9'wE % w9 | wefivia gy of
Afeqed o ® Tehal 21 38 TR A ot qafue &
Jura gefeld faran < gehar 21 f o <A1 wra:
Qo-|Y T S ¥ el off gaire ud dgume
@Al © Jel Uk € GO o 9@l o sfdgg Scue
T T WHE 9gd gIA Bl 21 TR W o
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A A fa, o, gqEE, sfd, T fosmeran
Td e S Ted Wi, qairega @
qafueifed, d39a H1 & TIeHE A1 R
TS I W T THok e o fearfaat o
dgreyu =eR fafue femi & g gfaefa =
i foran s Tkt €1 W T@iUE & gAHHS
TS WETcHe: IZeh! o1 Tiafdd el agd shicd Bl
TS BRI = T Y= fohan & o qaime
o Trefafed § 9 wh =1 399 3ifus &id e @ -
o It - o Sifygfaal &1 W@ qEhE o
ewd, [EhR T 38, O o YaTul, W A
TR oF AM® q gEel i ST, S
AT i Sl 3d €, o gRI At fw S
Tehd €1 e, el g, Al STgye qe
HAR-HIEH qaie o e § "eceqol gfHen
fim werd ¥ (‘orfrgfa fefon w@ ofteda’ =
e @) | S o gaieTE sifugfhEl w1 drad
£ 9 ‘yatveus st faenfad w2 od € qon
THMISH T ¥ i &9l § e, =,
qA1 STel HHE o Ul STRMehAl i AEAT &l
wefeld w2
® T FecT HHISIH Al Tl 3 :HqE SAHIT —
3 @ e g =T i Yead e
e ¥ S o W9E % Ul UH wWgd @
ThRIas: Afqgfa gt § 9 s stfgfa =t
IR Yol S ok feTT <1 Ggl o Wi TR
gl Tad &) TR YeEe [EhE oh ®9
I R
® FfT FH FHT FAA - TS Uk UMl GihAT A
TR & fTHch §R1 SgHETs 998 SO Qe
aTfieh SR Teiifaer TaEnet o o sreagers
9% THE Hl M IEWA T SAeUEEIE T
3N ¥ F91d & oF falw a1 a 9gd HHAR
T & o1 T | 95 HH T g1 9 B k)
T Al W el ®OweRl W w
TE- 3TN Tk qlehT © qe Wz SqehT uforfa
FHHGR T o Ui TR Afvgha a1 qehE
% ®9 F et 2
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® T F YT FHT YR dcd - H-FHd &
Teh ®¢ NN i ST @A € i o Fred
& fom < @eft o TR e o IR H Fed @
IH T 7 FHE I I T Rl MR e
(kernel of truth) @ 37e¥g &1 =feul &l
T fF haa F® I B TA ok SR
T’ I STIURON Hi T FH o foaw @
B

o T: GiyE diawifad - o fufa d 9%
TE W AR T A a1 © W g qEie
1 ST W@ o fory fTeieR el 81 e gug
T e ¥ FIeR w1 ¢ % 98 [@iug #
THIOT Shidl & AU ThIIcHs TARNSA i
gfie w1 1 Saewoned AR @ed wHE
‘et SR sEfey wifg e o 31em o w9 H
afvfa feran Sirar @ @ & Tehar @ R 39 e
T oF UeH 9d | 9 W8 ¥ HRR &L 5
39 faeror =1 9el wifad 1 39 @ 3 et °
foemm g #1 3R yee w3 €

PP

RO 1 |G ] A A R & faw gem

= T ST YA fEAw & g @ st

T B S STRT A BRT -

(31) qafEl o A % STTE Hi HH HIEA,

(9) wHt sAfwgfaal s aRefda s,

(9) Aq:HHE T A Hepfod WIS ST
o WeT i HH H, 9

(%) qatme o Rrwr @ o w@: e afasife
T Jgfd ! TaldTied Hl

7 &3 o F79 YR O U feRan S TR © -
®  [f¥1e7 TF Gl & FHR o g Tafie e W
Y g ®¢ YRS i G 1 1@ o
3id.\E AfEfa &t gaen 9 foen
®  3d:HYE H9h FHI TG ToA&l HITUI, HHEl
o HeF ey i g L A1 d&l HYE ok
YHHS 0N HT TIsl HE B TR I5H
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3 21 gt 3 FlewEl asft ghet e §

5 -

- 3 THE UfqEnt de o T W T gart
g o foerd 2

- WEl o 9 uf s Sd:fha Th I R
THEE A S o Hed H 2

- I uqE wifed =1 wiaser # fa=r Y gl
2l

® TE SAdl HI ST Al STAAA H

fARTeedT F3717 31 AAia TR AR o qeAw

o SMYR oh &9 | 9g (31d: @ 9 Al &

TE) o HEw i doTe A hidll HEIeh STl

TS 3058 58 o 9N ¥ fowR ¥ faen v

AT, WA 996 Td 998 Tohd ¥ U&A

fepan T 21

|HTITeR |AH

‘g’ 31wt gEfae gfwaet i g s @
S AT R T HE SR STk YHAU HH TS
21 39 @R # g §OR ¥ e 3F A
‘wraTistes |@A™' (social cognition) 39 HHt
AR gimaei 1 g e @ S g
TEI3N W GG AT 1 W hiA S STHT FhH0T
FE ¥ 92 & T 3wl ghEerd ot € S
ST e B HHEH, IR AT T fae=
#E H Hemed Bl 2

arfores sregett (fad & @ s, o,
<, welell, A qE es) § Heg e
1 THAV sifae RGeSl ¥ Hag YESH ok A
T for e 81 9 € SEHs IehET URY Bl

FAIF I1 Tk AT G HE HHGF SR,
= w@pigr (stfafa 9ism1) w8d €, % g eRi
T 2

AT AT ATl AT T T@aruny

T hAT (schema) = srfafa IS T & TH
Ut g S= o &9 § Rt fwan S @
S foRdt a%g oF SR H =1 o YRHU o AU U
T, fam 1 g @ fenfader wem St 2
sifafq AeA (WA a1 @hiHer) gl wfa |
Tufea Hifers gehTeal € 9o 3 g1 YA o fon
ey &1 @ HE HE €, Foreasd §A{ &
o afsd 99 Te AHfGs Ja i | S HH
T €| wSeR wEE % wed § wifees gehrsAt
g HiEr it € g sifugfaal wmifes
THE o ®9 H ff w1 U GHdl 21 BH E
THTAT 1 STANT Hd & IR foveivor ud S o
gR1 Sk R H A 9 i 2

TYhTer ThTT et a1 ot o &9 | el 81 d
THHAT S Garl o B9 H HE il © 5% STErEy
(prototype) el Sl 7, S ferdt ar&g =t qoieyor
IR e H TR |yul foRarstt =1 Ton o
TeEg 41 9 e €1 Wi HWad o, 9"
- A T S S A § s A
3% WEUNUT Hed 21 I Herl-3neia whidl 8 8
S rfqam=igd, T ®9 9 GAMYd T 8 g6
ATl T STTETE 1 S TEl FEH e a1l e 2l
A iy for sTuesht T e ‘S sl aRrfid
FT B A 9 39 guE & R gee i qe
w9 W el S A1 ST Yoaet S T i ®

2, IS 9% & &9 § AN @ H a5 G
2| IR F fAU, T eATE o W faeneff &

9gd &% % Hud ¢ foh o9 ‘S’ e o wfaff =
fafere 5= & SR ¥ 3T WM 99 1 ST

fommerd o <@dr © SHeh 9’ H UH Ry e
Ghdl & S SHH! "Gl g0 el MU feRd 9
Helon T B Hehel €, Sl 39 ¥ o YHE § 2@t
2| faanefl o1 =reRR § ot weifa & " @,
2 39 90 W R § fF 39! 91 2@ @ o- TF

FUT T A oF TN 3T I JHS T AIHE i
Sret| Al 9 g ‘S’ o 9N H HehRieHek Sl
HT GA 7 IR GOl T o IR § HHEIeh
THAT SAferh GehTIcHe BN A foh FehMIcHeh | gHd
3R, A &9 T ‘S o6 aR § SAfueh TR

ST 6 » YgIa TF TAEIIFH G 14
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ard Gl TRt IR ShiTT Uk RIS
FQURUN o &9 § el S fehy e fieprel © 9
difeher Teic o1 WeTer T9e o GRom el © e
3 T faftre 9 o aR H gE-hfcud foeR
aefid B Bl SHTelt 9R S 319 aredd | g ‘S
o Tged U firerd € o S1raent 39 =Afe o Ui SHeer
Td 3! Bfa AT TSURIN § gfed erftl a8
e & el S Il ¢ foh Tegurond fafvre 998 &
yfa qafie wa sifafa fomfaa e o fog 3er qfa
WM Il ©1 W T o Seren o of faskfad
8 T T

sfa fmtor qan umd™er & grr SEd
o HAEN i AT H{AT

Y TS Ad:fman w1 URY ed faer 9
et () oF o H Tk Sf a9 9 Bl 21 s
el we it o Ty Tanepr o Sufterd B At
ETH T 3T IS 2 S 78 Weilq i €
T o fou ‘u sl Bfa T Sgd Aoyt 21
i 1 A A1 FHSH I TR 1 G &9 9 I
it o ferfsra feran < @k & - (1) sfa i,
Td (9) O

g€ oAfe S Sfd WAl @ SH UeaeiuTehdt
(perceiver) ed €| 98 =fe fmer ar o i
T ST & SH T (target) el Sl &1 Fedefurehdl
e o TNl o Gee W GEATd T hidl ® A1 &
TE =T ok W SR A €, YIS i Tfeq
Tl © a1 @8 o aR | Ry fehrerar 2

TR W, YAl T ST Fedl § IR
e il § o o wed 3 foreh fafyre w9
ZEER fHal @ o HaER & fu &Ru 3
ORI T G&A dd &1 Ud: FAEUhdl e ok
IR H ohael Th B 1 FHOT @l @, WY AR
wfRferfd =t @i et € o o8 w6 o feg oo
off T Gehar 2

Sfs FrfT T T RS @y
B e -
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AUl ohl IUCTS AT T Fepfd,
TIeTUTehdl o TSR ThidT (FURNsT |fed) ,
GeIEIUTehd o1 S fericel Targrard, qef
gRftafas= &R |

sfa fmior

ofa fmio & frefatea ver g T € -
o g fmio =t wfswan o Frafafaa 9 Su-wfwand
eIt ® -
(31) 997 - TH AF Al o IR | g
F FD HEA H & AE H W T,
(9) 9737 - =af[d gurd T wHEg Al
Srafterd qlieh ¥ Siel St 8,
(9) 37AM - &4 39 aR § Frohd fehrerd €
for e fore wehR w1 =Afm 21
o Ifg fufor =1 g faftte o1 1= sferpen =t
aden stfues guifaa e €
o 579 U = SHA | Tl T&d 1 Sl € T
Bfer fmfor i weferd s €1 sgen, Ted wea

TE FE AT B FE % wRE B b
e @ wErw g s o g 0L
BT STTTIHAT BT (ST 379 el o faemeft
7 & 3Rk 39 fg9g & ar & for=eid 9er 7
gl), U% g T TH CASHI
gfawfirl & frefafaa fRer i
HigeT FlGurit & foQ, 991 @rell e 5
WY TH & ford| gey gfaern @ fag,
FUa1 @t T q Afger 99 #1 ford)
o ww gRH? farenel 81 st
7T 4 39 foemef 4 7= 7 @ # 9 SR
TOT St IT SIEA? FHIAr 39 9t g i
I@rfad #1’

glgam e et
CECT] TS FE
37T 3Y-firsirst

3fEg (s7) F7 o g T 87, 3R
(9) 1 Hfeen ©wq gy graswifEr 4
AR 87
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T ST ATl Y1 1 Y906 37 | TR w1 S
orell GEr ¥ 31 el Bl Bl 30 We| e
(primacy effect) %gd & (YoM sfa fekrs
9 Bt 7)1 Faft At g w1 Haa
T Yo R e afcer gt gl W e A
o faIu et S a9 ot S geEAd ofd o ot @
ST AfF Yo I T T TS SITHAAT
YT (recency effect) &% 99 9 S ST R

o TH Nl H g WA 1 TH YgA Bidt § T T
A&7 Al oH ThRIcHAS TN 1 Toh T
2 39 TH YoM W= U W8 T fafvre
GHIHS U ff T =1fenl Ig ufayt gwra
(halo effect) &% ®Y H S ST 21 ISR ok
fou, afz g5 @8 oqEn S ? fF U oAt
‘gorafed’ wd ‘gmafTs’ © i B9 onll ¥ 97
e w1 G9e ® foh 39 wafe o uftet’ off
g =feul

SHIOT ST IUIRIIUT

T Bf9 S9M o 918 89 U: Al o FO8R ok

HWON 1 aqH 1 FeHA W TERd &1 wEl T

ORI R R TTT Iy o €, e o U oetie

1 FHag Hfewan {1 R & frefafaa ger g

T E -

e @ W AfK o HER o foly HRU W
g @ T HROT % qeA ®U W ofidiek
(internal) - =8 S =afed o 31€T 2, A1 oM
(external) - 98 I AT o &L ¢, o &Y
o efiehd R Tehd 21 SN, 9k g9 At

31 %1 TH AT o 1 YRl URd gT I@ §
e o ®9 U 89 Yah] ARA oF FFER hi
SEA I8 Hedhl § Thd € foh 1. 31, 9 @l
¥k AT © i1k 31 Teh SU-THsisl e ¢,
S Tk iR (AT afid) HROT E, Aq
2. 3, 9 W ekl ARXAI € iR a3 TR A
3T ek ¥ =HeRR foran, S ueh o, uffeerfas=
HRT B

9 Al THEAA AT STHHAA oh AT ORI
FW T A ITh g X T HRON F SARE
Te & Hehl U fawer fehan S Wehan € qe
Tt Ud el w6 w9 H ot aA e
drsX (Bernard Wiener) 3 Teh IR0 I
g T o for 6.4 o wefdfa foman e 21
Tl FRF 3T HRON h! 2 H & S g
o WY SEAd el §, Safh SR wReh o @
S uftafda 8 2

UMY A | @ H STdie a1 Jghawe
FHR] DI G AT RIS T i 7981
fysh Hed <A B UH TEY YA UE St
2l = T TOTIUT IfE (fundamental
attribution error) %@l Sl 2| RERCEIS T
gepfad o o= & g o efuw ged g
IR, WMy AE UEfid w ¥ R ardE
AN SHReRT AT St go | ol (aRfEfas=)
ORI 3 1 3R 3T Joe B 2l
qwherdl o folu fhT T TqomRivoy Te STewerd
o foTu ferT MU TR F SfaR BT €1 SR
R AN FHed o T ORI STidfie R

fa7 6.4 FRUTHF FREHI HT AR FHT T

AL 6 o ST Tq FHEISF G T
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W HW €, S SThRI AT, A1 HIR qsm| o
STFA 1 TUIRIOT STel Rl S T a0,
w1 1 HicTar o1fs | w2l
o frdt fed gR W & UHRIHF TS ThNIHE
s YEl o fau fee S aret ORI (-
gfiepr) T T Afe o FRNHE T
FHRIHS A9l o faw forT ST aret JomRIdoT
(Qereh-gfishT) o wed ot SR qrEn S 2|
ELe| Eb_cl'f—‘i&m THTd (actor-observer
effect) w8l ST 21 S3Roned, AR 319 T
T qhen W eres ofeh ifsfd i € a ety
THhT TOTRIIO T3 1 IGal A1 haR TReH
R FH (-1, T ThRIS A9
foau eafe o™ | Al o T A®
i ® ql e Hwen T uw e gan st
MY gAFaemell o, a1 e Sgd wisd off
(hal-9fHerT, Teh THNHE ¥d o A
TR ORI | TS AR, AR IR Th
TEuSt 39 qhen ® oTed 3% U@l § ql oMy
SHH! ARAAl hl 3Tk Ao I A WA
T W ARIfga wA (FeTh-gfAwT, T
YRS 9T oh falQ dr@l T[OTRMoT) | g
I TEUEt TR 3 UMl ® Al ueh U
FE &1 Gre 2 fF 98 A w1 g @
T T HHT o HROT TS el (Hereh - fHehT,
Teh TR STI4a oh fog STiafier omiaon) |
dl Td Yaeh fHR1sT ¥ ST 1 A HR0l
Ig 2 % o g &1 germ °§ Au
=3t =fa =mEd 2
Svft Ok TH oA W TH @M A wEifeeR
IR o e A1 fod-Hag 9eqetl &l @ifehd
o 21 STEE, 31d orfosh HeRR, fSHeh ael ¥
T&oT foha ST Gehdl €, % FD Uil Hi 3G

gl @t Suftafa ¥ =EEr
TSI =HeeR o a1 § foran 74 e ged ugel
Yo I o T A gEd w1 sufeufa 9@ feRsh
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fafyre w1l w1 fooaes e e €1 38 |
WT*TUT (social facilitation) 8l SIdl 2l
Sereeond, T we Eiita i | o et 2
€ SEd Frauredt € fh oft 9 39 RS 1 ARl
I TeRES h 39 H @l 21 AR o G H
T W I 1 A AT A o GHET R 57
A I 5T 3779 375 gld a2 A feuere (Norman
Triplett) 7 1897 ¥ =@ f «Im gad =1 3uferfd
H de Foures & €, qor H oW 3 35
sl A Froqifed oY @ el € s & fa,
Hreferel =Telsh Sid 3Tohel HiEfhd Jol ® Bid & a9
3 TH-TR & Y TEfRA g FT g § ToW
a7 d €1 9 o 1Y 39 TR o ey o
AR arferen SR Tt BE|
o T W SuRef § de FroAEA Efe B 3
Fiifeh SAfFd 9T WaEM (arousal) 1 ST
Y T BT © S SH oAl bl 3Afeeh el Al
e gfafwan @ o 9 SAd 1 U8 e
W(Zajonc)émﬁﬁ%lwww
I=aR0l ‘EEE’ H e H B
* I WiE-YeleH THlAT Bl © Fifeh sAf ae
IS HA T o STHT GodikA foman = T
21 ®e (Cottrell) ¥ 39 faaR %1 Hedter
& (evaluation apprehension) el 2l
Afed 1 TET i S AR TR FHoAEA
3T B (&R , A1 STl i ST afg
TSI TE B (32 | T I U AR ©
3R 3T 1 9RER T =6 ©, gafaT 81
el JhR F Foured e iR Ffeat vl W FHA
F TIE FW B
o fyomfea fhuw S ot e &t WeRfd (nature
of the task) ¥t 3T &1 sufRefq & fsaa
#1 g It 21 SRl ok feau, et
iifeq ®@ &t 30 ¥ Afed o= fsaea &
foru stfures enverd Tedl © SR 99 A1 WEhR
TR ! Skl U Y @ 71 gEieT
AN 1 Sufterfa o e eres oA S @
qo | 9 9% 3Tehel g1 ©1 W Sfed A U
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e e e e e
ehal &1 AT A1 S 1 9 YA Bl &
THT STol AT 3Tehel BIT € SHeh! gl | 98
A w1 suftefa | wwE foued e @ o

o = T Tufem < o S B A A @ A
q 39 WE-Team (co-action) dRfeafa wer
ST ®1 39 uRfeafa § sk @mifes qor T
wlefiar et 81 3w fefq o off 59 % wa
1 gifed e @ o We-fohan &t gen § e
3Te31 BI1 € qorl W St oAt Stehed Bl R

g o, e fared 1 380 i sufeerfa |
gl fan S Wehdl € TS GURT W1 Gehal € A
FEg FYEl @A THAT S Gehal B I IH

‘EFW 7 3 Rl | s AT -
63 hur 7 - F i T 7 SuReR A
THeT 77 X T B
Refa @ - T Al T gl giaafmar 4
vl o= faenfeal & e ars @7 8l
e 4 @ &4 4 #r% Rafd @ 4
Sufter & Wy Ry & 4 78 87
37) 919 gareT
) qoAIHT arYy
q) gfaenfiar
3) BT w14
GEl ey &1 =9I Hifea]
iRl @1 SURYfT A qodred 9T A4
HIITHT Iq FA 5 -
&) 9Rfed TF T,
3 &1 @
frareT 5 guR
) 9Rfdq T9 7T,
3l &1 @ &
froare 7 firre
q) yRfaad & &
frareT 5 guR
Tq 7Y Frd &
fsareT 4 firrae
3) 9IF gaiyd, S g
& 39 T Bl

&)
3,

&)
3,

&)
3,

&)
3,

YHR oF HEIS g9E ot 2@ T ¥ ISR ok
fore, aIfx &0 wge o wh e e W w € @ fe
g IS 9 B Ia B A WO TE 68
HOM I ok fomor W osnaiia 39 MRR &l
AATTSeR TR 1 @ISR STHTEEE (social
loafing) Fed B 314 GHITH TWRER & ar o
I A § TR

el w1 Toremor, St Ui : SR SN 6
YR Bl §, i SRR uE feofqai § <@ W
Gehel B 576 @ © HETEAl 1 ST9eT i Sl g1 8
TN FEIAIe SEeR o 39 Ul Ud 3T HRehl
I A A @ H T_H|

U SFIER

THY &1 T HIA TE STk fAU TETEw g1 Sl
fava ® s 9 *1 @ aftfa e e g1 wsh
o 75 g% faen § 6 79 o # STt Heg A
TRl hTAT MG S TELAHS 8l 39 HTBR hl
THNE I 9ASUsRT S8R (pro-social
behaviour) el STl &1 THSITRR] AR gd
F9 ‘WfEda’ (altruism) % GAE € e ot
2 o forelt omen-fed o 99 o SR & forw
ST AT 3Tk FHEAT o IR H el Rigdarg &1
IUSH TAGe altruism wAfST 9o o 9% ‘alter’
T o ¢ formet o1ef B € g’ SR 9% ego ' TR
forgent a1 © ‘omen’ o1 ‘w1’ SRt faelig @1 eTa
<7l 1 TR o W SAeHT, TE o WY HedRT T,
e faufaal o 99 Femar w31, Fergdfd 1
TREH AT, TEU h1 THT HIAT A1 3T 9 T TS
Tl T <A1 FHSIIHR FEOER % FS
3T E

TSI e i frefotaa e
Bt € -
o ToH T wAf A1 AfEl B AT TEAH @

ST el T T e BT M,
o ORI Skl H foRdt =i w1 erdem fwu fam

ERIESIEINCI 8

AL 6 o ST Tq FHEISF G %4
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o g HAfH gR W1 9 foman s =nfeq, 7 &
frdt YR o IEE S HR,

o THY W F I A ok oI Fw5 hfereat
e gt € =1 SH 2 ‘HiHa’ g vl 2l

IR & fou, Afe ek o st sy afieh o
I feman T SEd W A 39 A9 W g I 2
for 35T fo W@ W THERTE ¥ B9 SO 39
‘TSR SRR’ T el W Tkl 71 F@fd Tg
T 9gd Y AN T AT B Gkl T

TASIUHN aeR 1 5gd fesh ged 3R
Tew B o desE o 9gH A UH EsR &
Teei el i &1 e 11, 2006 % g fawhie
o dehTd a5 gHN 9, 9 fordt off gohR 9 =
o1, foemie difed 1 wem@a o fau s o1
70k faudd, tsh qd we fSod ga | U 9ot g8
ST IMEN § Th Agahl o1 79 S foran 7,
s off Afed IHeh! ALK oF faaQ &1/ 8T 31| &
T & ST FErdr o fow 9 T& A iR
AhT H] TATEN | ek f@n T =l 9% e
TASH T I TR W HFe TSt off, 39 &9 h
STIUY o ol # & ara ar o Ul 7988 o6
o =& s

a9 99 Saa1 § fr e ufifrefeal wd e
TG o HRUT TR TR HT RS i &7 THSITRR
FEER T gL MY - THSIIRR] HRR hi Feifera
{7 oTel 3k hehl 1 ISR feman 21

FATSIYRR HagR ohl YHIfad i diel hileh

* THNIUHR SRR, I i AT FSia oh
TR GEE T FeTIdl F3H i Th Fest, qfiish
I W eneid €1 UE WEs gghd wSid
FT ST a1 A I W H WeEe
Bl 2l

* USSR HaEr Al W g e gl
A S U@ wifenies 9iey | ge-eg e €,
S A T HETA F T SR T # ©,
3 HERIdl 1 Teh §ed o &4 § HEw od € U
Hedl i 1 YIHE1 Hid §, 3 I AR i
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EElIERIE]

2019-2020

o | Ak TSI EER 1 J&9H i
g S T U@ wiiteniies 9y # To-ee e @
STEf T U kT ST F

TSI T8R! Tiapias R ot guifaa

FT B BT TEHITA § TELAHE [ Heheu&

A F1 TETIal o fau @ &t |@fRd ®9 9

TreaTtEd foRan S 21 U Sehfa Sel e

i YredTied feran STar € a8l @ SarSiaeh R

e o1 YT HH Hid B Tk Al o 78

JTen 1 St @ foF o SO SEHre g Y

Td TEI &I HEEd W SATHd 7 W HHIEE!

& A ¥ T GEHfqA o 8 "hdr 2

M 359 TR o THSIIRR] a8 &1 g9

T FR

FHSITRT Saer SH THY ATWeTe el & e

gfiifeafa =g @mTReer AR (social norms)

1 Fieha w2, Foed SRl 6t Teradr &

TR 1 AT Bl &1 HHSIIHR] H8R b

ool | i AR o1 Seor feme T © -

( 37)ArHTfSIeh IWETIE (social responsi-
bility) 1 AM% - TH fohdll o7 &Reh
R fa=r feu foa 37t 788 o e
FET =1y S Heg =R &

(&) 9T (reciprocity) 1 AFS - BH 3
A 1 WEEdl T =T e ga
TEEd TE 1 2

(| ) ~IEEIA I THEAT (equality) 1 HFh
- TY 99 3EU HT WEHdl A A@mfer
S & o for e wE a1 Sfea 7
IR ok faw, TaH @ HE A wE
Tegd & & t9 =fe w1 weE
H At Sfaa @ e erot | m
Tufd &t a1 § o fean &, ga o 39
At o 94 U H T 99 T T
= =l

TSR SHaeR 39 Al i Fenf¥rd wfdfshan

Y guifad Bl € S9! gerEd w1 s @ 2

I, AT | ek STeaHe iRt i UEl




1 AfTes1 & Fehdl © Fiifeh of Hegd i € fh
T A AT Tegd R Tehal € A1 fsian
faepfaa Y Fehel 21

39 A W SESIIe FeeR YERId g @i
Garer e it § f5H qeufe (empathy),
31 eI UM Tt Al o TR A1 HeS hi
WS H HI qEA AR B §, W W
TRe 3 (Baba Saheb Amte) 3R A
3 (Mother Teresa)l THNIUHN] TIER
1 e 39 uRfeerfaat § off stfees 2t @ S
AT T ST A I F B, S hTe o
@ 9 dfed a=ai @1 o=

ST HT FoeN U8 SR § HH & Fehdl ©
S TwE 7l oo € wHemnet o o
@ A1 I8 e foh Feran KU S aren Ao
st fearfq o fow wot iR € (sterfa s
T AT I TEI ] TTEA o oy sTafiem
ORI feRen Sw) |

TSR STeRR SH G0 %4 € Hehal @
e TR i GEAT Teh O AfIF 2| S0 o
fau, wefi-wft T geleT A difgq =afem =1
Heral gafay &l et it =i seee o
UG ogd M T @A &1 Yk AT e
el © foh TR 31 STeh! 3ohedl shi g
T ® UH HIE TE AR SEH W i
e © Wehal €1 3@ TR 1 A e
faawur (diffusion of responsibility) gl
ST 81 g8 SR, A SR R Shedt T &
<3t 2 A Te HuE sifw § fe o safw
e = ifae @ etk difed &1 o o
TEE

e 9=
Fal-Yerh A, A9 Yered, sAfagiaat, qomier, e, favaw, sfugfa #i chfsear, e-fean, SEmere @i,
e fagartsar, wawm sifvgfa oftads, faa &1 famwo, dgamE, aeqyfd, geaisa oy, sifvgfa & =wg-dim,
TS OO Ffe, IRERT gE, AR, faga sAfvgha aiadd, S 1 SER a, ST, e, eH Y6, SHSIshiy
TR, SAEEY, STHA YHE, dfcd T Th I, ©hid A1 Alard ASHl, T Gieeh qfaeife, dAfvga i e
1 Sifeerdr (SgfaLen) , TS Gehdehion, Qs TReR, TGN, Afagfa 1 w¥u-vf, ged

39 S | S SAfvgia T Wit 9

% Hol GYd o 9R H gl X vkl g
IER o $® ®Ul i Th ook THelll ST
S H Y Af W TR oh U9E % aR H
TR

(1) Toremerd & Jeaawrerd 5 TR- RenT &l Wﬂ%ﬂ
Tq 37 i@l o 919 SET TAHT & e} 64
& T GlaeTseh WA W e 39 I8 3@d
&1 (37) hae T Al (T90%) TeT 8,
(9) TF @ 3ifye = (390%) @< &
3T J&Thl Td il w1 T ARy JfoT o o
IE SHRHH &Y G g &I fAERd &I
Jeror HifeTT -

(37) 59 T 39 o @ F1 98 Afdd R
gC @@l ® I3 H STw! GErFar
FXT @& fow s smEn?

(9) 59 96T T © S7f¥eh Afad 4 af 379
g fopa @iT ik gu &al & 33 F
39T TETIAT FIT o forQ 37T S7T?
Fel d FgH fagga =@= A1 faga
Hiferql

(2) BT & S GHTERYAI TF GIABIST Ht

T¢| 39IHI GRT Tl Y317 I BT FH T

FY TF faarur 71 Ruid @ifem) 3q Raid =

faeaRur & G GHERTA/IERT BT 39T

(TFTfGTT) 3799 T 3| T8 UR==r Hiford

fo& afvfa Reerfa d g9il 7 1 T&rEar &1

3T 37 @RI 7 R o JRgd X Ghd

& 5 &y sFfwg ®9 4 Sd € SR

fogi+ smara feefaar o @t &1 gererar i

g1 57 foeaRo @1 uw gl aufq farag

iR 37t e 7 39 yega Fiferl

ST 6 » YgIa TF TAEIIFH G S
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=W b

© ® N oo

77 H T | AR FIA TF 379 G+ a9 9 TF N o HABR HI A FXA Hl
rvaHal gidl gl

T FEERTHS ST Jiw41, TRAR TG faened @ J919, 959 998 U9 GaR-"1479 §RT
Afuglar s7era o=k U SFaeRics giaal faehtaa i 81 sffughaal & wrareds, s,
T SHTERIHE 2% Bl &, 3R §7eh! HH-VIfeRd, =RA-HI1, Gleial a1 Siieeiar (aglaerdr) ae
BiEHd & GRI GHe S Gl Bl

sifygft TRed Tgor TIeTd, Tarlca® Qifd T fGwkid 999 & I9aR glar 81 sifugh
URed G, T Td 9T 1 [FTen gRI HIfed gidl 81 Uk GYE o Yid TehRIcH i
(Ya1T8) r9: T QAT H 55 3¢9 Hdl & d 959 & w9 4 AfyeTad gidt €, fohg qanie
7 Fraf #%t % =R e o &

37 gt Gk &1 GyeE 91 g5 & §9R 999 o G 99R # gug J fAfgd @ 59
TS G el SIal 8 iR d Arfae Geael, 578 qratsen wia el Sl 8, @ i
gidl &1 TSR, S o T G 1 THISIw @hIdT &, 9 U fafsre gye & qid sifaarmarisa
forear giar & < 919 qafyel &1 ST #Xal & T 3% 33T Y HT 2l

B9 f7wfor U =7afeerd aiies @ gidr @ UF §99 T Gl J979 a9 YRAT g9 59 g Hh
T3féfa #ar 2

T AR TF e FROT HI 3 T S o FAER TF Al G THCTd T ST
& gq [¥iRa #3d &1 TURIgo 94 g99 S g7 URIGO 2 T Fal-Geid, FUE YRivia
&l 2l

T FT SURfT & qra-FaieT TF qedih aiy & wRU GRAT FE & ([T § GUR 8t
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