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Yo AT W 39 YT Geb € [ FAllaw STgHal, FERl Ud e Giwasi &1 SeqaT gl
379 379 ST =ET o T 7 TRl (phenomena) &1 37797 &9 #3d 81 3@ 91l
o EER TF HHMF GFAS T AT FA H qEwiE 5 e #1399 w1 8
31 AT w1 Gitd gAt o (57 fawal 1 8779 Hd & ST qui, Yo, e
T 0 FX7 F7T TG FXG &1 595 [0 T Sitgaiie aur sasEiia 9ervn gRT gva
T GEH FXG &) ST 7T fafiEt % FRUT & T U SeiE ey wEed
81 Tl 3w STHHH e w1 39T #Xd & i A SAaER ST gl & aer
TS [y @ & qaeT o7eFaT qa 781 gl &1 FAl $1 GEEST B AT FH & [y
QeToT, JANT, GEGTHTHE ST, TALMT, G T T = 773 faferar &7 9ra:
ST BT SIaT 81 59 3164 H T TS Wi (enquiry) & @18, GEAIST S7ET q3l
& @&y, 2 89 FAlawTe s1ga o UHT #d &, d uRfaad g @ & gafaa o
el d g B Al o [l @ (R qUr wAawi el @ gard g

TEEqUl gel & o Sk aR=rd g

TSR Wi o @8

Topell ST ST i e TG Sl o wie
T YFR T : FuiA (deseription), TR
(prediction), &&IAT (explanation), TR I
=0T (control) R 30 YR Afsla I w1 TR
Tehi 9 3»1§§I'€ﬁ11 (application) &l 3AEE, 81 T3
T 37 TH WU

FUT : TR eI W gH SRR e TRt
T T AAHTE HE-TE 0w g1 3y TR
IR favy #i 371 e W A HH § TR
fiyerdt 21 Ser@T & foru, wherend! famnfe o1 seram
1 SISl T URIT AT el 1 STEIA i Sal
fafare YR o SHEBR 31 Gehd ©; Si9- gt shane
¥ faftd €9 4 Iufeed @, fom +d 999 ™
YA T, FEAIA SR Rl ASH oA, A
FHRIHT o TR 3T LA, fKA-Ufafed & R
T HE T GHET HIAT A TH ot fowm o o 3
ge faeRr 8 Gehd €| Tieshdl 1eIA 1 TRd
S o1 HHEAr €, SH SR 9UH H =eUl 3H

YR o faeno § =JasR foRiv &1 Sooi@ 3Taavs
B, S ST 99 § TRl & B

Yefeer < o ST o1 TEY T8 STeeR ol JaeheH
21 A o FoeR * GE-TEl GHEH qel SEh
Ul FE H GEH 2 @ 39 T R ey % 3=
ZEERI, HSAIS!, AUl Ml § FaH hl AAAGeR
S Hehd B U fefa o 39 5@ o 1 wfasgemit
FR Ghd B o6 wiawa gonsti & g Il & o 97
e g wfed 8 Hehdl €1 ST o fau, 1w
o YR W, T TEUMSdl fafr= fawi o e
TET 1 AT T YA o o9 YA Hael i
TG T Hehell 81 o8 § IfE 39h! 1 el & Toh
T dTee ORIy S1eR o fo wafe 999 3dr
MY M oA H1 YR H{ Gehd € foh o€ STeih
e | oT%® 3Tk U M| qEheH Y& fRy MU
Hfaqdl #1 gen § gfg 39 W sk gt B 2
S etfues @ 1 daror feran ST@m, qERed W
TEl B T G SaT & Aferes gni|
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R AR Hord: 78 ST =Ted @ foh =IaeR fohd
FWUT § ufed B T SR F HH & gemd & o
aer fovm wfed & g1 €1 SR & fog,
HRUT Y FS Ted AU hel § Afh oA 3 €2
3T F=di &I qoT H D ded EAA oG AlUw
T i e < B2 or:, Ue Sevd eHe fhu S
aTel FEER o fAufeR! stean qeadt qensti &1 Team
T § Helfed e © oy <1 uiterel (egat) st
FEAIS o Se HE-hRU HaY a R S wen|

T ; At o119 AR fav o =fed g @i =men
FXd § A MY I IR HI Yo semstt
qfiadq e IGH! Tl w2 gd &1 Freeo &=
ol 9 et B 8 Tl saer faew w1 ufe
FHIAT, Y FHH HET AT FGGHN ST o oAy,
MY =R @ 1T i % Tl ! Ia € @A
N MY 3= HH H Tohd € A1 SHH g H Fehd
2| TR Suar g fafeen o w9 § e
o oEER | W YiEdd Bl € a9 fEEu e U
3= IR 2

YA : AR SitE w1 Afaw @ el o Ssfa
o TR IRed o 21 T qemen o goee
1 G H % AU € A SEE R
ST €1 37 JAE o RO A o Siie T Tore &
A o Hot o 1 fgeg gt #1 S o

o, A W eI % SIEAN W @ A
HTch el SI@TE STl & d=fif-eh S -Tq Fegrdl teren
e o forerma oF fore ot &1 St €, o wferss
" oft erqHem w1 fau S €
TSR SIEeT o oRur
o w1 9 eMUR R el aRenfyd feran sman € f
e Torg =it 1 @ie L 8, dfeh 39 U R %
IE hH WIS HA T o fafy H fee we
foRIy Sfe@T MR &1 I, Fafeed T8 qaevia
ik U ST T hl YA R ST €1 s
(objectivity) T ifogE =g € for afk = < 4
itk e Taa €9 9 el w1 faue o1 e
Y T FA B AN TH & e R gge =ifew
SIE o fom, afg ey iR enueh wiE i uw
o g fRdr A9 R ol AOd © A 39 A Y
e fues Bt € fF e S ww & freed
R

et fafr =1 o) favoa = & & fo v
WISl &l Saieed (systematic) UfshaT ste@n =Ror
1 ST Bl €1 SHeh Sfaid M ATl =T €
GHE 1 GIEIH, Y39 U8, [y [T adr
vy el Ta fasral &1 gRieor & (o 2.1
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HHET ol WA
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(1) 99T &1 eI : o=k TN 1 HE a6
YR Bl & S YNehdl AT o Hed e fav
1 =F S | THeh §1% 98 AU S ohigd whidl
? qen Toreiw eier 99 stere S i okt s 2
e ¥ fRT TG srEe w9 we, Sem e
ST el & SMUR W fohan S 81 ST ok
o, g8 ¥ of9e el o weeRdl fomnfea o s
I Al T Y wE H T fo=n s on 39eh
AU 98 9B AeHE H EAl o fafad ual &
TEEH HA 7, SHP 9% & I8 AT H TRl ¢
ff a8 R W fHy 90 a7 S1Uer wen § wefia
AT 1 A H1 FAHTH FH @Al 2

THIfSTH | g1 JaeR Ud o9 9§ gafud fafay
TEEAE 1 S i g1 3 GHENsl & ey
(F) TUR 30 SHER i 992 (S-S 89 TH=Tdl
AT T@ T S H € € o HET 9 HW &2 79
U I Td HIER R hddl qfafhar #d 22 e
Ia i S 8?); (@) T F AdER H qHeH
(3T & fau, == sAfe ST | s fgHm
22 B A AT w1 TG WA W A TE T R
i &7 @ fee dF w1 ered o FEta fea s
Gohdl B2 9 AN A I Y Ufad g9 915 ot
Tarsdl @ TEl o €2); (1) WHe 9 et St
FRR (I3 o folu, WA o9 &l &l Fuifed
S = g A RS s
i 3q T2 HE GEfRA Aok QEfhd =l gq
STehel ®T g H g H oIfus efeml ysei Wl
F 82); (F) UG FGER (I o foau, e
o g | B € Al 3ok WAy SeM dlel FeRr o
g =i &1 St 87) q9 () S S (IR
% fau, F® 16T TR HIedl & gaa | fbw
gkl e &7 wiE e o el b
AT o o g HU Weha 87) W Bl S| ST
el ol & SR A9 A o A § gAeh oy
Tafl Rl S| Afs o SAfues ey = a1 emT &g
aETei i fo@ ged €, TSl emn sE #
Tehd Bl

TS H UgAM °h d1% VRl FHE H TH
ShTedrTeh ST Gedl ©, T8 uftehedst (hypothesis)
FEd &1 IR & fo, ST+ gd o Gied A1 YT o

YN W 319 T GRehedA faefad & §hd & 1%
‘Iefifas W femr e ¥ S=dl | STeRmeRdT S
21 THh IS MY (U FATHAH | 3§ HUA i Terd
e Tt fiag X "ad B

(2) 939 GIE : S=fifieh e o1 SO =01 U< WIE
BT ¥1 TR HUE o fo WUl st o U SIS
Sifeheq BT =Tfeq| $9eh fau ewifafad 9r geqs
o R o fofa o ged B ¢ () tee o WA,
(@) Y54 9 &t fafyr, (1) STHHeM ¥ Tge ST
T (9) US4 GUE S URANl EH o WEY ok
STER STTHERdl &1 07 e qgar € T erezpm
¥ w-me g (g A @ g
=, eIy, Heifaarcr o o, st 3R Jees
Bl "Wehd &1 fafecaer o Uilt, S o & S ool
FHAR HYET Gl H1 HE T A gfaqrht 2
Gehd ¢ Foam/sel W st foen ST aren =R w=fer
3l g0 Fvia e wUs i fafy o 3w 9 watia
Bl & SE- ey fafer, gEifies faft, wedsuras
fafyr, safaa st genfs) ST qdumwal i Ysa 9UE
o e Iugeaa weEl o fowa § o fof o ugan
2 (S o foTu, WeTehR ST g, Ueror ST,
T, 311Q) | Mokl gg off Fofa e @ fF &
SUFRTN &I YA §IE oq fhd YR ST | @@
ST (refd dafess steren gmfew) | sH 9%
Irdfae Jed WU fhar S 2

(3) fTpY f7brerr : STl =01 WEId Y&l ol
e giwasti & gemar § foavemor & ©
e 59 wmg goh for awl o1 @ oref 22 e %
T EN (S JOEE, 3S-INE, Gudl aRaRd 1K
) den fafv= wifersa fafuat o s gry o
o S Hehar 21 ToreeivoT 1 Sevd IReheu T & S
ok qeTaR Tkt FeRter 2l

(4) vy f7epal &1 gARieror ;. AgAMwRAl A
SRR 1 31999 39 UReheq T ¥ URY foman
g T Iefifos W fewn Sen ud s=af ° Rt
M o o Hed 81 38 g8 @A B R SEeh
frepd 30 ufteheu &1 gfic i 21 9 w €
Teq fherH)/ fagid g g s afg v e ®
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STTEYhdl Ueh Sehieqeh Uieheu )/ Egia Tefid s
qel U YAl % SMHR W HRT GO0 w3
frewd ferrerm 3@ uRereuAn/fasia &t odan e
TGSt G 1 ST Gehell 21 37d: ST FRE
eerel iR B

I o Yehfeush Wiaue

AT 1 T ® foh A SFeer 1 Ao
fifqent, @A famm e Sta foam @ fammi w1
faferal o oo fofan ST Sehar @ iR fran of s
e 39 foramum %1 9@ fawd 2 T 97 =eer
1 YAGAE @A S Gehdl €1 9 SAlafeh e 9
St R Sfed Bl @ Al SHeRT Yerul, Wi ael
e foran ST wWehan €1 3 @edl Wi gfe o fay,
THifaH fommeman 3 dad Tt % Suug I% o
F AE A FEER 9% GiHd W - 98 FEER
TSR 9701 TS TIO foRa ST SRl ©| THifaTH &
sree ® Gafaden srufadl, srwel qen eref W
&1 T

MY T H, T T 3 T8 e weE
R HEd € BT I GI ¢ S A T e
F g B gHe s Hequl oAl €1 T
TR HAT @ TR Rt ufad e ue Sifes e sqeaer
T WA i ey fafy, diftes S w1 e
fafy 9 fa=1 s =ifeul 39 faarem o ogar fodt
e faviw o wfeq e el seet ue feaed &
fefer 1 WISl U6 GHeEl s Heegol e 21
T fafere w3 Bt ¥ Sl 9wl (59 gAT,
Ieh] Td Fehalld | JHIfod At ) T2fT SfidReh Shehi
(33T, el SURI SMfS) | A derrh fefaat
Y TToRd B1 U feafat | asgiredr gua @l e @
FHifer g <afod 9 1 o Sfu=-3mH € 9
FHA B, SHfAU BH AIE(aehdl o1 AT AT
FT E) TSl TN a8 el ® o 7 uedig s
Td el ®1 Hesl YaeHMdl &I o i qgen
fafaer geil =1 9ar @md| 30T ok faw, FiE o @
F ol 98 e Sl {6 9 A @il @R, ol
@ISl I ST qen fT o1 i GARN i WUl afew
IE TG FA 7 fF S o eregafem fawm @

2. e

SHHT YEY AR feman ST Twft SH 39 &5 a1 %A
Ao foeispe SRR & @t B1 SHAT GA wE
S P Th wed a9 o fHerd © SHen foga faaw
fafrag €9 & TR & 2

ST Te AR WO S 1 Sevd gEd
o FErl Ud SYEl 1 eI HE el € TR
T ST Uol Hee o T & e g 7w
% BE % Y A @ Y T YS Whd & H
@ 1 ST H @ §2 hE IR AT YU Hd € fF
ST A9 WH-TM 1 a3 A6 312994 B
Aferer THa <) AfhA & WIS AT AT HLH
TAG BT ® Al ST AU YO foi W &1 SR
sy B foh g ST =eER W fEEm w11
FR UL R A FAfAE H 39 S § gerddr el
G =T fom 39 ot S, fead gfhanstt qen
STEEN 1 Tavel] Y ©eh? HHtee Sire w1 &
B AfET foh 9% 310 el v Siagfedl g wefdia
B ot ‘' S WS S T ]

TS Wed & @Ww

M9 S =R foh T ged e 9ehR 31
ol & uedl @ fo= el @)1 weeete fafae Sl
g fafa= faferl g0 gamd wwf@ w81 g
< wa= (data) F& 9@ 2 (2 TgI=A 7 3R
SIH VK Uehd=H), SAfGAl o 3Tded 31l oFad
ZEERI, ST STl T HH5e Ufohaiel ¥ Haad
B &1 TACRR S w1 e ey yeui o fafid
B 21 9 arEdd | o HH1 deh Sreafeshdl b1 STEH
A E 3R S T UHT ST WIw B ¢ fored g
ST o, STAMT URomeT 7S o6 W&l 31eren Terd
B 1 SiTe S Gehd &1 SAIqed © T Ue9 IS s
Hedl 7t B wfeeh of T e ¥ W e € a1 59
fagia W fafu 9 oreg B 8 9 57 90 &1
TfhA FeTferd B B1 SR VRl W, YR wifqen stere
i weff, Gafya =afen qen SFeer & ufed
B o TEY IS § Tds el el © | SEe o fou,
TH oTchol § ST FEER Hd € TYE § A W R
FHEe™ § SHY HEl = AR Hd ¢ AT A9




eI 31 HiA-TUdl ¥ Sra=d i | Tehld i
& Wq o il o Wy aw T8 e g1 e e
ez =z fop aft @ e gRfRufe § a9e Seer
TEl e E1 T W W e Th & e 1 AR
Tel | TS ST h1 W faftE (Tdern, Wanehn,
AT M) A G o & (I3 oF foe, SAfe
3Tefa UTHIUT) URW oF TEY qel Turerdl ol ERo

#W B 98 G9a € foh W@ oy femelt femmeff

AR L 98 39 IRfeAfd o tw 31 JahRr 9

R R, W S A9 aredfass feafd o 3qeht Yeror

X al T o fauia ad) yew w1 3 faga @ fo

9% WF 9adl o fawd § $® T8I wedl dich S99

STIAM TR ST §| T WS W, YNehdl USd i

T g T # et e aAm B
THIfee o g9 fafa= R o wed 1o geA

G H3d €1 310 ¥ 9 ThRI H1 Seoi@ 10 foran

GITQ%T% :

i) SIfHHIT GeAmd : T GEAsT o STid ek
oA St §; S T, o1, o, SR, e
=1 wE&, e, =g, adrfes. feufq, s=a1 &t
AT, AT 1 Ariiferss Teefa, Sifd, &9, A i
1 To1eq, SR HEE™, 991 URER &1 T S|

ii) e g : S S TRfefE we g
(TRTEI AR /aA) , STfeie Jem, STard i =9,
FR FH AR, W °, 1gF ° @ fguca |
UGS GiaUTd, A o GieE s At
Bt 2

iii) 3f6% 959 : PO AT | SIS, o5, T M,
O T L, Teadl e giaue, saei-
AT R ATdt S ool ARk o1 SReTd
foramd | wferR StferdisT o1 &, fdfsran s, fer
1 EY, A, WH FT W&, AR 1 AT
a9 ggel o gl § e ud e S 3w
TS A gee 1 @ R S 2

iv) g o : hw el ¥ gfg, SAfw,
far, yarafad, fawifa, a9, sTeacEF, Jefers

frofg, foqa wfwand, <ar, safawes ogya ofg

3 TSR GG S 1 ST 2

oA ) gfe ¥ ST geAd ST E Bl Fehd]
g 3 gfml & w9 A (8- seu/fm, s,
Fifeat (SH- wem, fdta, g, =gef onfk) steran
@&iwl (10, 12, 15, 18, 20 7f) o &9 ¥ it
&1 & aifas ATt Yaror sifieia, safaaa SfeT,
&t feoforal, qeieta yem onf «ff 9 g €)1 59
TE HT A1 1 U fafe 1 ST F3d g
Yok &Y 9 favavr fohan s gehdr €1 39 1A &
M o M § STUH! THh dR H FY® BN
T B

AT i T TEaqui faraar

el @e H A9 HHifoeH 9 Feld 8 o f=-fa=

bR o TSl o IR H Ten 3 Gl us foedt e &

fafr @ wra 72 B 81 e wehR w1 faferEt Bt ©

S Yayor, YrefiTen, GEHeETH , HaaT, HAE S

T qUT AT ALFIH| 39 WS HT 3T 3TIh!

€ T ® Tk 9 forelt W fafyr sreren = fafemi

%1 fe A S & IEY % w Hhd &

Wéﬁfﬁq:

o 3 Fead WY @A TU SYhl o TR
TeT0] Y Tehd B

o 3 TH TAN Fih @ Thd & foh o=d oo
o €t e H wdien <9 € df o1 YR
T aruen wen qaq § (HE-HN0 Gee) |

o 3 §fg TG TH-TWM o 9 Wegay
FX Thd T (TR & 39T W) |

o e o fAsfiheor o Tay § o7 faenfei =t
gl w1 Termr ST Hehd B

o ORI T 1 SRR % 70 379 AR
T BT ITAN L Fhd B

o 379 = oh WWI-TaehT@ w1 Al 3eFT
Thd Bl
e Wel ¥ 3 faftral &1 yq@ fammarsti 1

i o T R
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eyt fafa

Y&T0T WA S o1 Teh TR SUHL &1 RN
% U ! U8 TH YNEEH O 21 e of e
Sieq § 89 {57 W 3 =il 1 980T i | o
@d €1 g 9] TH Bl € o B9 SW W o e €
& ® U © T wH o dw W@ § el BHA
@1 €1 BH 2@ €, W Y0l e i €1 BH wiare
T e
@l B A UE Se TR 82 o ¥E ot
sTva foran B foh A o9 foreht =afaq a1 we =i
FP W T A 9 3@ € 1 AUh] 39 Al el
o o T # wgd W s il 1 val werd 2
St Yeror fe-fafed o Jerol @ sgen fa= e
21 3 fagivand 2

(%) T : TS 37 G RN HT Y0 &l
FY 2 TSTH IR WEAT TSl € Sieh o Tsh SRR
o =1 Yeror 2 =@ (select) i &1 SR H
fow, ey 7re S =R T foe ARt wan o famned
A foamem § 999 9 =did S 21 39 T W R
A Ge €1 Toh STHMh o ®9 W Y WiE Fehd
2 for oy weli-wifg Sa € T fommemt & <= g
21 o9 39 fRarhemdl 1 % g SR e
S 2@ Hehd & T 399 § A 9 frampeny ufeq
B ® 21 o9 Ig f WF Hehd ® 6 o9 3 Hew §
F Tl S ¢ foh Teoremerl | e g 2l o
Yequ1 & g0 Y THHT Ul oFl Fhd Bl

(@) SferaT : Yol Hid FHA STTHEMHRdl =T
SRRl 1 fafa= @eFt %1 v S g, S9- gd
H =R =ERR &1 w9 o & =fed B, Sl R
1R (records) TIR Ll B1 36 T o8 vdee
27T liehl, BTS2 difeal A er@s 1 U
YT 2

(1) Yed favciyor : Yeyur o Uved HAleRae S ot
AfeE daR Y € STHT favemor (analyse) 36
29 ¥ W § T Sud g el e s el

I Ade & fF Ua0 T Sivet T TH FIA
ek ST € T o8 b =it o1 Jeror oY @1 7, '

2% TR

fererehT U0 YT wEdl €, U0 @@l SR & i
B Yaror Y sffaeie few w9 ® d9r e
ST SR Uferd eER w1 favermmn fmw fafa gw
T s

QeuT & YhIT

Yerur Freferiad TR o B T © :

(F) Fplaarst a9 (74T Feror « Sia Y&Io7 Yiephfaeh
e SrEdtaeh S 1 Tefd o e st € (SudE
Sl | foaumea | geor foweanr wEn oenm) o S®
Yepfaamat WU (naturalistic observation) &d
2| 36 SEE H Yerurhdl gl 1 7 d eEH
AT © A & STh! FEA HE 61 TG Bl 2
Y e o UeIuT Teqare, R, fomer, fTH § <mare
T G oy @IS T W TRy W € Tl e ar
STYh! FS TH HRehI i (T FH *T v
Tedl € S SR @ e #d € Wy o eueh
I & hs el € &1 TEfAY, 9gd ¥ AR
A TETITened | fRy S €1 See o T,
A MY TR 2.1 T ATl HL df AT T i
o et yanmemen | & sa e S g 2
39 @& < Yerur FAfd JEnTeen Uerr % A § S
S 3R o | A Y& gETenen o yE § ure
B 2l

(@) STTEYFft a9 GEYF Fe7o7 : Yeqol & YohR |
foman <1 Hepan ©1 WM, 39 fRel sAfeRt = T
T W ¥ H THR | g, ek Ve frw S
Al HHE 1 Teh TS SR UeT0T shidl ¢ T T
Y sfer Forgert Yeror fean <11 @1 € 39 98 Ao e
B Uil © foh SRt Yeror fRan ST el @1 S &
faw, et wen fagrm & sy forershi wa famnfefai o
aie B ool SR T Yerul e Wed §1 5|
T H WD FHH ok AU FFT Wk §1 T AR @
Her § Sfeal ohHY et | Tfdteredt s qderon
FY, f92 o9 915 § 3@ TFd © a1 3T foveto
F Hehd B Toshed o ®9 H AU HEl w1 WHNE
Tfafaferi o fom s e steman famn #1E sy o
R T el oF N § &3 Fehd &1 39 YehN o Y&Tul i
TUEUNT YT (non-participant observation )




I 2.1 | TIN HT Tk S0

fdss @a? (Bibb Latane) TS S STl (John
Darley) 4% 5 &1 T 7 1970 T
37T fohaTl 39 37¢99H ° 97T ¢ & farg swicaferar
faeafaeneas & o719 AfwTa ®9 4 TH FIRTT §
3URed §U/ 3% Farl Tl o foF g9aa: fedt fawea
T STH WETHR [Ha1 S g% 919 H TE
gdtererd | 9ST T o7 SEl 39 Uk IRIYeE geracdt
quf A ot SH @ FS @ H I FHE H
=ferd 9gel § @3 fiyel et v & § 37ahet 9 91
et faenfefar 7 gemaet ga FAT IRY H1, FWR BT

Fed ¢ 39 fafy § 39 a1 &1 wau @ @ 6 e
fe (aTedt =afed) o el o 9o @ Gl e
Ao fearfq fare wehdt 21

g™ TR o WeToT § UeTuTehdl Teh ST&aTTeh 37efel
ferenefl & w9 o foamerm o Sufterd @l © 9o fRems
g foenefl & w9 o gH arel wEed fafatial § 9
a1 81 58 qiawnht Yeror el S €1 wiawrd gemr o
Y& ! T8 o WY =i rsdl s9H |, S 6 9
TS I ST W °F 9SS o ®9 H WIHR A,
T Tua ol @1 R o T % Wiy e o
[fAfAd 8F 1 O Wk AT & hg o AUR
I = el

Teyor fafer o1 @ 9 @i 2 R e srggueRl
QI e 3ok SRRl 1 Wiehides Teufa S o8 sfea
B €, W A HIal 8| wTediten, Heror Tt smree
2, oItk WHT ol § de1 Ueih o EiUe o ROl
TEH Terdt BH T ST T&dl 2

TN YeT07 Afo 1@l el o Hay ¥ gAR
oot we favardl @ ganfad eiar €1 219 39 sgy=ted
o § gRfad ei: ‘2q =i o SH 8T 9 qEd ©
St fop B9 T e ® A fon St =i et g1 ST
e o HRUT BH <Al w1 men e ' H w
Hehd © A foh S gfqurh oreqe o sHent 1o wme
&1 gHifeTe 39 o1d 1 Tere € St € o Yarh oHeer
o Hied B o AT € ST AT dIR T o,
fohq J&101 YA THY FGRR &1 AT 7 H

Jar @& fog @ Fer o yon A @l gy BT SUET FHIAT
FfaT o1l =R faae 7 &1 s 3fte TF vagq &t e F3
TN @A TF STl F8 a@l dred o [ faEneff feat
vigar @ #el oigd & SR ST AUEHIeT F1 Gl 34 B
SfeRTeT (75 Fiaera) ©F (e st wer 4 sehet o 3817
TE 4 @ arad faEnfear w1 qor 4 g3 T g v
T <1 57 Tgel 9 o7 sTaRfaa @i o a8r @1 38 wfeer
feremfefery & & &7 g 31 @y feremfelar & @rer <t s
o, fa= sihal 7§ Fo T A HT (797 T o1, I8t 7=
10 feer faenfefar 7 g¢ &1 ger 3 ot

Torarmea 2.1

S A H STEAE He H Ul @ g al o
feremelf 9eror FX Gad 21 foEaR | A FHT a7
AT I Fl B, [aEnedl # wd & aen faenear
Tq R1ereh 1 3711 FT d@-SiEr dar U/ fFT
T Qe W et i e o @i fa|e Fifsa
QeU] &1 GHAAST T TTATAreT &l Fie Hifal

yrafires fafi

TN U Tk Tt <90 | 1 seAsT @ Rkt o
Tl HTH-HRU Hae TG HH o6 fow fwman s
B 78 Gachargas e Uihar © e T wRe
¥ g ufadt fHu o € @R fFd T FRe W
STk HTE W1 ST TR a1 €, STafeh 37 Heifera
e feer W@ W €1 WA § Ror 9w € o
afterfda e wefkd feran S €1 96 =7aer Bl ©
S YeEH o Rl gREfdd Bl 2

gRRact &1 99T

Y B U gk & foh Wl fafy o skl
T ufiercdl o Heg Hee TG S 1 TAE Hl 2
9 Y € URecd e wed B2 %I Seius o1 el
S aEerd @dl © Aufd gEen fa=-fae w9 e €
(uftafdd Bt &) IR safae sqet oo fean < gk
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2, &1 ufta@ (variable) %ed 81 S & fag,
fore & U og f59 %og &1 399 &3 § 98

T H % qiae B B gg frdt el o & ' @
STy wa oTIya uRacdl 1 999 STJHeHhdl i

T gacd & 21 oifdd o fafs= s, g
e T T B 1A geft ufteed €1 o A e
93 € 9% U U 7 ® Ao SURI AHR TH
IReed & wifer fafa= smerl o wm B &1 At
FH1He (5' W 6') W Th giad 21 6 v, fafv=
YSIfd o @l oh STeM-3Tel U1 e 21 gel @
faf=1 T 9 o1 o1l T o €| 39 YRR, 9
W off wh aieed B gfg o T aied ?1 eme
TR o S5 &R Al (S=4, 9, ) @i g 2
T % ° Afal 1 uferfa a1 srufeafa ff &
IRl © S A 2.1 o wEm o fewrn R
3Td: aEGA/ERAST 1 W STEl e H gRad
B Hehd 2|

IRered eeh WehR o Bld € fehd 981 89 q1 YR
o IRl i ==l HU- SEIHG SR A qiad
33 uftee (independent variable) 3 Tiast
B & et vewT foran S @ steren f wam o
TERal g giEfda femen wmar ®1 stemEd H
SIS IRad & g9E | e g uRedw &
ey Ul e AN FHET Aedl Bl AdH ST Srett
BRI HUIRd YA (SR 2.1) H STEHwdl U ok
oy § SAMCHRIA HI Fadl o1 ol Al WA=
el st Sufafa &1 gure e Ted A1 TH He
o 31 safaal i sufeerfa = srufafa smfed e
o 5T SRR W s uReed & qe w1 Yero
foran Sma1 @ 39 aTiyE ufte (dependent
variable) FEd T oMfyd aRad 39 =R & sdr
2 FoEe! SEuMeHd SIre I =ed ¢ 98 6
I Ufacd | UfRads o IRuTTEEy FEeR |
IRedH € 3R $w el gd o SAUdehTel i GEl
3 e U ol ord: Wil gen o erEd
Tftgel wRo & qen i qieed gemE

&l J¢ T g wifeq f onfyd wd s
Reed Tw I W fya B €1 R T o e
TR F o daa 7@ F1 erEuEwd g7 =af
FIoE aftered Wk W UEn 9Ree el g € S
e uftered o1 gt sl 21 frdl saemien

O rfrEm

dgifass & & wRoT € foran Smar 21 e H, U
Tgd ¥ 31 el srera A uiee B § S sy
R ® garfad #d €, fohg e@uRal Sk
Tt S S § B T ot o gt #1 T S
afered! i g | e s sevas g ¢ fed
SEYHAl TATHd ud onfya ufRecat o uex
FHRI-HROT FaY T FH Foh |
wrEiTes TS HEfid 99g
T § U Uk A eI g gug S U A
Aferek 3 T B 71 wEifTe O 9¢ THe g
2 food 9o ge=t & eifya ufed wewE & fag
e foren s 21 e a9E uw qer wge g @
St vefedd a1 Sigat I 37 gt | yEifes
THE 1 e 1 & B 21 SR o fory, Tan sik
Tl o TeEA °, {1 TR 99g iR T fEfa
T 91 Y U A E, e § wfaurh =
Fell | A0S TC G| TH HE H HIE oA Iufeerd T en
(Tt o) | o= < el ® < =Af S8 MY o
(grifiTeh |E) | ] YRR TRl ° T WS H I8
FEfora fan o on fF &M H g 91 W s o
T T oA TR Y 1 wie o fder 7 femn wn
o1l Ffa we o froares &6t g I wiE |
I T oty St foR etemrad W urn e, frefra Omg
o YafiEl 3 STk oG9y H qad Aty
o &, YoM g we foed gfaatie ot &
frder &t fean e on qen facdta yrifier Te (sifu
I HHE) | AR i 9gd HH g1 all
wiaed ® for foedl wam & ymeifies gewe o
s TR TH fRESE T % e e e
feor wdlt st €1 39 weft Heg wfedf w5 fafa
HTH 1 JAE R S 2 S enfya e s genfed
FR Gohd T I ok fore, o nfa o et A et
A & 2, Hel | YU w1 qoy A, kel H Aiferen
Td 3T YR 1 Giaad I ¥ & fau wheEE
of| rifier wel faifea sl o wfasfiret 6 ferawo
Frgfes® (random) &9 # fFan vl 21 T o7




fafy eidt 2 food =7 gfifea fean s @ & &
e o fordlt off ¥ H =@fa 8 &1 99eT T
TAA W Ie 99 ¢ fF wanmed ww Ogg o fan
T F S T e d A s w o
oM STeh! Aeqga o e o' yreifie wesa i
7 g fem fI=Ta1 o RO TN YR el |
vt Hag wYw uRed S osterdd o aRomd @i
GIfId Y Tohd ©, ST TR0 i R SEvIHal
Bt 21 A I THE YR o B B: ek qRercd
(S8 gfYean, g, sAfre o) , aifeafas= steren
ety aRas S gE S g fEania B ®
(S8~ TR, QM99 SATEdT) qe TR IReed| e
T o gfawifiEn w1 ader fafy= qeme H feen
Sl ® Al STt g erfus wfea B Wi 2
fafe= <emetl o 9fd HerRasiierar o TRUTTE®Y oM
YAl AW GG SO Bl Hehd B Sl ST b

# o forg Ky Tu Byl =l i o
%4 H gRafdd X Thar 21 T@: THE h
g yfadrft o1 of & %9 § wE 9 T Hehd
& St 39 oY 9 31K 37 FH T T YER, T
T AR HI 2, 9, 9, 31 HA U A 5
Hehell B
o fafa= wEl o gfawifie o aRfes fomom 9
el & 99 foqame safted S| || @
i
foret o g-ofrfeTa T % R TE B 3
f& a8 o o 1 9 Aferw ufacl & 78 FE-FHR0
Gl kT FeRd FEIOT < Gkl &1 9y YA 94 Sgd
et wErTeTen aRtfeefadl # foru ST €1 SRt STt
TG 91d 9 B ¢ fF 3 ardfas gerr § 48 B ol
FAN UE OROmH YEH Y Hed § e die 9
TR TE1 81 9rar A¥e] 9 arkfass grieefat

RO} w1 geTferd Y Fehd © qef TSRl w1 sATE

Wi Sfeel o Hehd B
a1l et W fEon wenfud & o fore wEnTeRdl

S TE0 dehhl 1 STANT A Bl h® IIEA

o IfF TR 1 AT ARl URAAT F HH HA B
¢ TEfeT TH WHEN § o BH T 9WH adishl
RIfTE g9 ¥ UH uftgedl &1 FREA % 2
ITET o T, A safR_ it T agenfad e
T fepan ST Tehal © SN ea qe1 dI9HE. o 99
w1 T e ST @k 2

o e waq wwa @ B €1 5@ S Rl qA
forn w1 =nfew fof S9et wame feer @ foed
T4 YA S0 H IR 9@ TH-H1 I ®l

o WP (8- 9, fugen) @ik geauf Hefua
IRerel (SH- wrEoyeEd, Sifa, | SR
sl Feorf) o i & o qer o f
STl 21 39 R o < "l w1 i aied
% YN T THHA Y & S @ Sreen
i e T S e T
T W qiae b1 feeR T = @)

o T YU S HH i o AT ITHITh N TR
AT S 1 gH efife, fret g=m o | e

H STIgE el & Ul I Vel H, TRl T sy
FEAT Bl B1 STh1 Teh A HIH ® o I Helar gua
& g o fordt guen foavw &1 teram yEifis
w9 ¥ foRa 511 9eh| 3T o foTw, 9= o gfg X
T Yifteee i T oh YWIE 1 eI el TR s
Tl 7, Fifw FRE H1 @ @A Afds 9 Y e
B e gHen 98 @ T g g aiadt w
ST SR SR 01 S wied B 2

&7 JGRT T FIT-dHeq

% AR TN W ST T UMl G9a e Bl 2
T 90 A oTEuhal & ot Wipfask feafa o
ST ® S8l Heer fav oraa § ufeq g 21 39
a7 v (field experiment) FEd | IR ok
fau, srEuRdal 98 S = € R g fafu @
Bl | sifien SIferm g - e fafy steren wen
o™ =t fafy gafaw erHamSd & fou 78 smavas
B foh a8 1o foaamed § WU HY STHemhat
TfamfiTal & < TUEl 1 FE R Hehdl & FP g9
T Th HYE ol ieh fe@r =1 faftr g werg qen
T T8 I A fafy g e STeAre & 31
o o 3eh FoaeH 1 ol T Hehdl 21 39 TR &
T § YT gRaen 9 0 TR Y= i

A 2 o FAlfaa d Siig &7 fafear Sk



TUeT W B €1 3TN WA off 3tfueh ol € e 98
Hem o e 2

gd ¥ Iiaed T B € SR Jeg e
¥ Hug T 7 9 71 3w o faw, afg e e
T 3TY U Foal W Jehd oh YHE F1 LI HAl
=D © O o9 UE uRftufd yEmemen § UR
T Hehd 21 U Rl o srEumehd yaT-sheq
(quasi experiments) (e vieg fo@eht 31¢f ey
grar ®) fafyr sroemn 21 0@ wE o emted aiteed
1 = T S @ 7 fop S® ufafda stuen wefaa
fopan ST 1SSl & for, weifies @qe o ' T
et @ A g T e @ s R
e | 39 a=dl ! W F=H gy w1 19
o 2, fohg wran-faar @ fage 7 &1 3@ 9K,
TAM-%hed H Th Uihfae qRavl § w@nafas &9 9
T S ATel HHE! 1 STAN Hieh A qRed &l
Tefkdd 3 1 JaE fohar S @ SRyt aen
it T w1 fmio fmen s 2|

TerareRea 2.2

TG TRBCTAIST H I TF 373 TR 1 7=

FIfoT:

1. 3789 1 el H FG8R &1 & [55 HT e
Fl B

2. TrA-fuar U a=a o g Ty gaul g Fea 4
e GHES %1 s s 8

3. W & a9 °§ gig @ 91y 3fvear & TR °
gfs @it 21

4. a1 F=dl & FAER0T &I ERTE GEhl Td geforl
T g5 F9H d S99 (WET 9 gig gt 8l

AT 31ea i B g0 W qashed %4 o fau
T yRael o e Hey 1 MUl S =Ed 2
I o fou, et w9 T8 WA 1 @ R e
serE S ) wen faaefl & Sifde Suafsr 9
Hefea 22 g2 fafy wameres fafy @ fa=1 © =i

32 TR

THH TR TR o W H A @ TeEE H ©,
3R 7 € Sucfed T 3TeHT YWIE @Al 21 Y HEH A
Rerl o AL Hee ST SEd @ TrEd 3 T8 S
Toh T o <A1 o wewd stuer weEay ® 91 e
3 aRael § ey &t wifed g e T T
Aedleh gRI W&Id Bl & TS Hedss Tols %ed &
ZHeT TR +1.00, 0.0 ¥ -1.0 T =il 2

79 W, e Tl I YR o B §: eI,
FUMHF TH T &ATHe HEHaL (positive
correlation) 39 oTd o1 Gohd &{dl & T a0 T
IREe &1 AF 9 @ TR IR &1 7H o @
S YR 99 Toh IRE 1 A S @ SHL 1 A1
ff = A Sy @ wEn T @ e fmnef s
e o fou e 99 24 € 1 STH Sudted
=i 1 ot gfg Bl € qen g8 ot uren e @
e o Y eI HA © i STl Suciiey e o
W Bl 81 T TR o Wewd i oS 3k gRl
T SO SR SIS Suated o s TS
sifeen Ereieh dreed BT 9% Uk +1.00 o 34 &
e B 3ATh] +0.85 Feds TuTieh fiel Hehal &
T AP WEY UE 3UAfd & W™ Sed A
HEgd 1 e oMl S 3R, RUTHSh Tedas
(negative correlation) &% adoal € fr <9 &
T RE (X) H1 A dedl € 99 & g g
(Y) &1 | 4 € Sl 81 SS01 o fofy, o9 39
A ] YRHET L Thd © Toh S & e 9
o gfig et a9 € e iatatEl § o o w9d
HH B ST F&l A9eh] S RUcHe Heda fherm
ST foR 0 3R -1.0 o o= el F&l 98 o
Hua g fop < afercdl o = ®IE Gegad = el 3§
I WEEsT (zero correlation) Fed | Y Teds
foer T W wied B €1 Taft gedsy 3= & e
B THAl © S -.02 el +.03 | FE daq © TR
T gRac o o HIE el Hedey TE s
Tl afiaed T g ¥ gefud T €

TUT STEEET
SO FHEREA | UET BN S1El SR W 3@l
BT foh TG oF §HF I8 S o foaw ga & fhan



Sl ® b Hagn fhe UsHifas <o fae = die
3N sreren o forw weareh faei o wer o ®1 weem
AT AT o v, tfugfa i gt qeal
S HE o fau i d o U g™
TURR IR | e ardfasmdr 126 qa @i &
AT AT 11 SHfTT SHehT SUAT 9 hi YT hid
o fore foram T on S we orafy foviy  waRar
F1 T, YITHE Hagdl qo Tg fauiy o 5 &1
AF-TR AME| sHhT I9A UEar fas= o wfa
S e, SR TS e B e,
fran, Treaq fs | Hafyd wrEwd o Fared oq
vIfeR YSH T oF Ufd @ okl eifagfa S o
for ot foran Tom zfa ste g9 Uit dshHiaR! &1
oft =T g1 ® S fafae g o wro-shrd get
F1 qEHEE FH § geEd wW S o9 2.2 o
Telgror fafy g0 fhT U St w1 TH ST
fean T 21

FAT STTHEM AT T i oh fog fafqy
YHR 1 kTRl 1 ST HIA g1 5 qekAihl |
Faferdeh HIEThT, TeTETCll TeeToT, SRS Feafor qef
it Jeror afd €1 =l 37 qeneiiehl ol e (R |
Tl o T R

a9 2.2 | gaal fafg 1 e

feTm=R 2004 H ‘s8eq® Arifes’ e (10 Sl
2005) BRT T GATT I8 S & faQ o e o
fo& 9ara @& @ & BT we | gg=ar fberd 8
e goTE, fioett, FHicTahidl, STe, esvrars, STEHRT,
YT T T GG 3S G TR A (54T T T ST
o' 25 @ 55 37g Ff & 817 FfawArEl 7 4T forar m
Taerr o gga geracn § =T gER @ ge o1 gget
99T (1 319 997 82) GiaifiEl w ge-31eh qra
(5-371eF J9—, 4-FT9T J9-, 3-7 d §9- 7 &
G, 2~ CTTT gT, 1-37cf& qG~) W 3771
gfafssan 341 ot ST 47 faerd @ 7 Far & d
A gq=1 &, 28 Gawrd @i e 99 4, 11
gferora ST 7 sar fom @ 7 a 991 & S 7 8 o799,

ERICaEk: et

AR ¥ G I i o6 U TR qay At
W B arelt Tt 21 gEent syam faf= et
o foman S 21w fafecas sug Aftet & fawa o
T e HIT 7, Tk Tk oo selt A= o
fieTd TH SEeh! SUAN HA € A1 Uk feshishd T
S o faw wek gfevht @ werehr wa € f T
T Sis oy oF WigH 1 & SuEm & st @
T W eq Hifeamsidal & T 3R i
Hewd o & TR HEehR i gU 9gd 9K @ B
e § 1 Bl €7 BH Ed § T a1 W W
aferer =afert STAA-|EA Sad & e s =t (9
T TnemTehRehdl el S €) U9 gsdl € 9 &
e (8 Terehrard =1 Sfafswarern w81 S 2)
e g Hatud ge 1 3 Al 8l HIATR T
Sevaqol fraam € S qeams g, s
den sTfvgfa, @ =I9er fagiv o SR i
yiafwaE@et ¥ 9 f6u s g1 98 SAEH-"E
oo sman ® foig wef-edt a7 wam W o g
Bl 2

q&7 &9 ¥ WEThR < YhR o & Tohd ?
Tfere (structured ) a1 AFeRtehd (standardised )

s7fg 31 W (31 H 7 gfaera) § @nn  gfafwar 5 fF d
ST S99 Ud Tedfyen 9= &1 fgdid 997 (a1 39
dai @ ya=Tar @5 Gahd 87) @ di faweq o (&, 7@, 7
7&T) | a 80 Fiawia @l @1 7d o for gg=ar 4@l | &t
@IS S Gehdl 81 3 999 H T S T GAE ohA T
o7 o 1 &1 STcafeen ga=idr fHad fierdt 82 50 qfavid
T s7fer glafsrarsiarsst 7 saran o 79 #7190t (52 Ffaerd)
e e (50 iavia) ST Fi STl gg—ar Y317 Hdl
81 e a;c F@ H gwaal (43 9favid) 99 9RER
(40 FfeTa) FG=71 I 3 &1 T ST F97 IT 747 o
for & erg=1 3reral gE B1H W F FI 87 9 T fE
36 gfaera & it g+ |, 23 gfavra faar et qifa § aer
15 Yfowia a1 3@ & gq=7ar &1 3799 #3d gl
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T 1o (unstructured) 31 3TFehighd (non-
standardised) | g 3R 39 &1d W 3N Bl @

MEYTHA IS R Ak o 7 & foaw @iseie
Fa 21 afe yfafwaema seos 39X 2 7 i

o THA WETehR & T8l el dart &1 21 wfeh &d
IR oh G99 I99 94 eld §, SHieIy oAl hi
gl Teet @ € o o SAEvEh el §1 39 gl i
TILThR 3T Fed 21 Wad WelehR $Y Fed ©
o 797 T &9 | ST ° & %A H fa@ fau
ST &1 WAk Rebdl ki YA 1 Ireseet | sterdn

HIaehehdl 399 SUYe TF Hd IR U HT I
T I 2

HETERR g1 ol T80s 9 U< w | Herd
F1 21 I8 uffefaal o SUR aien Ue Tehfor
Bl ® 3R 39 fafy &1 STEm wE: qe e St @
Sa #iE ot fafy Tua etuer vata &l el s

3ok 99 WM o ¥ H &[5 o IREd T i W
&I Bt R hfawe geneti ® 39 ywAl 6t wfdfward o
Ted 9 & Sfeafad wdt ¥, 3% 3w Fed 2
3o T, Srefed e R H Wk I8 ST
Al T, TRl hi YeRTEe el W oF g9 S ok oA
% e T o T B 31 S S O
I8 IW T 2| TTR! Yo YT hed & S 6
fore, afe sTqEumsRal fhelt Afd 1 g&9=Ta1 o &1
o T W A1 Aedl @ df 9 g9 Tehdl § T a1
fha go= ¥7 yfafeasa S8 9”99 SR <
GehaTl 21
et wemewr o wfawfe w1 f= gyt
ThR <90 & Tehell @
(31) =fod T Afad: 39 <M | Teh HeflehRehd! [ohdl
Tk oAl 1 FETHR Ll 2l
() Fferd T GHE: 39 W H Tah HhRehdl ATkl
o Tk THE kI UEHR hI T THHRT TH
= w9 wig ge fauel a2l
(9) 998 d =l 98 UH UE 9 et © forge
&It o1 Teh THe fordl T safe &1
Haeoh R hidl 21 Sd 39 AR o forg g
IEMhR S 91 € @l 319h! 39 JehR o TIRTehR
T 3N Bl Gehell B
(2) THF § THE: T /0 § WaTehrahdiel o1 Th
e WISt o T THE 1 HIEHR
HTA B
HEh R AT Toh shiviel € Toreh fory Suger
YR¥T&T0T R ST Bt B Uk h HIETeh el
Tg ST ¢ T faferamerar &1 Shd Tes W@ T
SR U R ST HehaT 71 SAf T YR S 3@
2 SUoh Wid WeTchRehdl agAviel Tedl § aul

34 EEICRIE]

STANT S o faru qen af¥nfert o fag off feran s
Hehdl ©| FeTchRehd! S Fehdl ® foh o Sfdfshaara
T T THET € el el A1 T e § hed
1 STEYIhdl | e HETehR § qHF ol €1 9
el T =f ¥ g I wE HOTEH FS T
Frore AUk G O Wehdl @ S eANa-gHe el 8l
Hehdl 2l

GyTIEe g

YIAEE! A U R Rl GIH FEfed, HIER,
TEHE! q1 3Teq AN Al AeH-Fag fofy g1 ge
s Qi g R GgeEE g {1 wfdfharRm
1 YA UG YSdl § SR HIN W I fereE g
2 A for HaehReRal 1 Hiflgs ST 1 B 21 TS
ST @i TE WeTehR o S Bl €1 qeeet
o At o Teh Tqe W feafkd feran <1 wehar € S
Tl % I %A € SR SEuEed il wie 2 ©
o ST S §RT St AT ST Fehell €1 WI: JLASeAl
T UK o I BN §: A TS STHF| G A
A giafpaca $9 ff SW T ghda € W 9% I
THFA {1 T U W YA 9 $eh Gifed St
U 7T B € qen gfafmaed s Hel S Sl g
YT BT €| ST G k1 Hafshansti o S 3
YR B Hehd ®; S BI/AE, e/, Sgfashed
FTET HIAFE 1 ITAF S| A=A oF 999 § T
oA oo ®a © SR wfafswamra ero wa -
(Feqd, AU, 3TeHd) T¥al Ua-3d (TAfYS
TeHd, Yeud, 21U, 3TeHd, STfd STHeHd) ALl
-3k, Hi-3feh, TINE-3ieh el TRE-3fh Haf=
W @ B Fe feafadl o, wiafwarman s ueg o
A ¥ agd W = Rl Bt B W il 2| et
1 TN Tl Haet Ta SHifeRen e e, s[ashl




G e e P T e e
% JE, qUT AT DI GARTSN TS TR i
SRRT o forq feran mar 21 sefi-sheft wder g
BRI TeEe At off Toman ST @1 2k g wsit T
Y W HHE 98 et © T o | wfdfemend
%Y fel ardt 2

Terarerea 2.3

T FFTTHal XA T T JIFIae aeh< ST =8ar
g for wearr sl & gfd @ &1 gy st 2
T T8 37T WHE AN o o=l i 9gt-Tel gafvfa
Xl 87 I Srerar = 17

ATY FH&TT

&1 YA (telephone) §N ot frT 9 § 3R
SASThel HiTEd $F W TE.UATE. (Hfaw gl
Ta1) g o=l sl STFH o rE%H 3T9H <@ B
A Feror ¥ gug % o @1 i gt
HeTcehehdl shi &1 Sl © @iy afsmararane
H oean, A est, qen gddl SToSd w1 ugha
ik <@t STt ©1 ok Heqrer 3R © foh wfdfemanaran
wfafseen 7 24 arell 9 oy, fon, AE-%R, Sk
R et o fa=1 8 "ehd B sE faea aRomm
fier &1 SareH a1 wdl 2l

Ty fafer w1 ==t ueel 1 ¢ 31 HeU i B
7@ fafer &1 ot STEm fran s @1 welw fafy o
A AW T W 2| Sieehdt i feee fafy fagm
FT T HIAd G GEYHT SR @)

Taeror feifer o e @9 B1 9UM, BRI At 9
SfierdTgeleh TE JeArgdE GEAN SR i ST Hehd!
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